Mohamed Hassan

Enthusiastic and results-driven Retail Sales Associate with [6] years of experience delivering exceptional

customer service and driving sales in fast-paced retail environments. Adept at building positive customer relationships,
providing expert product knowledge, and consistently meeting and exceeding sales targets.

Eager to contribute my skills and passion for customer satisfaction to a dynamic retail team.

B4 himahassan1000@gmail.com B +971 556033162 ¥ United Arab Emirates B8 10 Feb, 1999

WORK EXPERIENCE SKILLS
Chicken butcher " Reliable and hard worker || Attention to details

6/2020 - 1/2024

Achievements/Tasks ; FO“@Wthe m_-l s and achieveaﬂthetargets |

| am good at slaughtering, cleaning, and cutting ~ Able to work efficiently under pressure [l Quick learner
Remove all bones from the chicken Problems solving communications skills

He takes very large cuts of meat, cuts them into smaller ~ Computer skills || Merchandising operations
pieces based on customers' orders, and sells them to them.

cross-selling and up-selling

Inspecting the quality of meat and other products .

Weighing, pricing and packaging meat upon request

Welcoming customers, talking to them and answering their HONOR AWARDS

questions, in addition to providing advice to them about the

best types of meat according to what suits their needs. Professional Football Player certificate
Zamalek FC

It is necessary to wear protective devices and equipment to

avoid injuries due to working in a dangerous field Dory shield buds
Smouha FC

Cleaning and sterilizing equipment and tools

2 ; : LANGUAGES

Waiter at Fakhr El Din Restaurant in
Alexandria, Egypt Arabic English
02/2017 - 01/2020 Native or Bilingual Proficiency Full Professional Proficiency
Achievements/Tasks

Greet customers and take them to their seats.

INTERESTS
Listening to and writing commands
Sports Swimming Travelling

Carry food and drinks to customers
Save the menu and special food items for the day

Cleaning tables after customers leave

Good communication skills

Good customer service skills.
Tact in dealing, vigilance, and attention to fine details.
Manual skills and selling skills.



