
  

Mohamed 

Samy 
Sales 

Contact 
 

Address  : UAE-Dubai 

Phone  : +971581077126    

Birthe : 01/10/2000 

Email : almshdmhmd909@gmail.com 

Marital status   : Single 

       Nationality : Egyptian    
 

Courses 
 

• CCNA 200-301 

• MCSA Windows Server 

2016 

• Microsoft Office  

 

Skills 
  

• Effective 

Communication 

• Product Expertise 

• Customer Service 

• Problem Solving 

• Business Acumen 

• Sales Demoing 

• Negotiating 

• Prospecting 

• Collaboration 

• Social Selling 

• Relationship-Building 

• Following Up 

• Closing 
 

Languages 
 

Arabic 

 
English 

 

 

 

  

Objects 

I can utilize my professional skills towards the growth of the organization , 

Ability to accept professional challenges and opportunities to make use of 

my strengths and build up my career. 
  

Work Experience 

  

  2023-07-01 

2024-03-31 

  Job title 

 sales 

 WE Company, Egypt, Cairo 

• Selling the products and services to the clients of the company 

and convincing them about their usability and advantages 

• Searching for opportunities that enhance the sales and benefit 

the clients 

• Providing outstanding and special services to the clients 

• Upholding the sales reports, records, and other important 

documents of the clients 

• Maintaining the interactions with the active foreign and 

Domestic  clients and identifying new clients as well as new 

business possibilities 

  2023-01-01 

2023-06-30 

  Technical Support  

WE Company, Egypt, Cairo 

• Providing remote technical support via phone or the 

Internet 

• Providing support and assistance to the company's 

customers regarding Internet problems and slow 

Internet 

• Solve the problem of browsing and physical cases 

and logical cases. 

 

 Education 

  

  2018-09 

2022-06 

  Kafr El-Sheikh University 

Bachelor’s degree in information systems 

Grade: Good – Excellent in the graduation project 

  


