Mohamed gamal abdelghafour

cashier

& m8mdhmadi099@gmail.com & +971 503944516 ® Dubai
« Date of Birth:1/9/1988 « Marital Status: Married  « Driving License: I have an Egyptian driving license.

"I am Mohammed, holding a Bachelor's degree in Commerce with a major in Accounting since 2009. I have
extensive experience and strong skills. Currently, I work as a cashier, where I have developed my skills in
managing financial transactions with accuracy and efficiency. I have the ability to smoothly interact with
customers, ensuring their comfort during payment processes

Experience

&
e Gian Hypermarket - Giza (2019-Present):
e Supervised payment operations and ensured accuracy in financial accounts.
e Enhanced customer experience by delivering outstanding service.
e Collaborated with the team to ensure the effectiveness and facilitation of payment
processes.
e Fashion Trend Clothing Store - Alexandria (2016-2018):
e Efficiently handled financial transactions according to sales and discount systems.
e Provided excellent customer service and efficiently addressed customer inquiries.
e Participated in marketing campaigns and sales promotions during peak periods.
o Alfa Market Supermarket - Cairo (2010-2015):
e Managed payment operations and accurately handled financial transactions.
e Effectively interacted with customers to ensure a smooth and positive payment
experience.
e Utilized modern point-of-sale technologies to expedite payment processes.

Education

Tanta University

Bachelor of Commerce Accounting Division Completed in 2009

®
Skills
* Communication skills e Adaptability
e Time management e Leadership
¢ Teamwork e Decision-making
e Problem-solving e Creativity
Languages Computer Skills

e Arabic: Mother Tongue

e English: Very Good e Microsoft Office (Excel - Word - Powerpoint

- Access)






