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EDUCATION

SKILLS

IIFP, Delhi

HNB Garhwal University

Accounts Receivable & Credit

Management

Financial Reporting & Analysis

ERP Systems: SAP,

PeopleSoft, R1 Hub Tool

Process Optimisation &

Automation

Stakeholder & Client

Relationship Management

Team Leadership & Escalation

Management

PG Diploma in Financial
Planning & Wealth Management
2014

BBA in Finance
2012

ACHIEVEMENTS
Reduced aged debt by 25%
through process optimisations.

MOHAMMAD MUDASSIR

WORK EXPERIENCE

ABOUT ME

Sr. RCM Analyst

SME (Credit Management Analyst)

Sr. Accounts Receivable Analyst

Improved operational efficiency by 15% through
optimized AR processes.
Resolved escalations 20% faster, ensuring
compliance with SLAs.
Automated workflows, enhancing invoice accuracy
and reducing manual work.
Provided executive-level financial reporting and
dashboards.

Results-driven Senior Accounts Receivable Analyst with
10+ years of expertise in AR management, credit control,
financial reporting, and process optimization. Proficient
in SAP, PeopleSoft, and R1 Hub Tool, with a track record
of reducing aged debt, improving cash flow, and
streamlining financial operations. Adept at stakeholder
communication, team leadership, and process
automation to drive efficiency.

Reduced billing discrepancies by 30% with
enhanced data accuracy.
Managed global credit collections, achieving a 98%
client satisfaction rate.
Developed a proactive dispute resolution system to
improve cash flow.

Boosted receivables turnover by 10% through
strategic refinements.
Decreased unresolved queries by 25%, improving
customer experience.
Implemented client-focused payment plans,
reducing aged debt.

R1 RCM Healthcare Group

Concentrix (Uber Process)

Accenture Services India Ltd. Jan 2015 – May 2016

May 2016 – July 2018

May 2018 – Present

Certified in Advanced AR
& Credit Management

Enhanced invoice processing by
30% with workflow automation.
Led AR transformation projects,
improving cash flow
management.

TECHNICAL SKILLS
Microsoft Office (Excel, Word,

PowerPoint)

Windows OS (XP, 7, 10)


