MOHAMMED SHEHIN

Cashier
L +971544398171 @ muhammedshehin757 @gmail.com
@ LinkedIn/Portfolio Q Dubai

SUMMARY

As a dedicated and detail-oriented cashier, | possess a proven track record of accurately handling financial
transactions in a fast-paced retail environment. My strong numerical aptitude and exceptional customer
service skills, combined with proficiency in point-of-sale systems, enable me to balance cash drawers,
resolve customer inquiries, and maintain the highest standards of accuracy and integrity. | am eager to
contribute my skills and commitment to drive efficiency in a dynamic cashier role.

EDUCATION

B.com with electronic data processing & computer applications

Sree Sankara Vidyapeetom College
& 2017 - 2020

High School (commerce with computer applications)

Government Higher Secondary School ,Neduveli
& 2015 - 2017

Diploma in Master Accounting

REHDAMS (Regional Human Resource Development and Management Society)
& 01/2021 - 09/2021

SKILLS

Point of sale(POS) systems Cash handling Customer service Attention to detail

Communication skills Time management

EXPERIENCE

Cashier

Chellam Mart
g 01/2022 - 09/2023 @ Trivandrum, Kerala, India

Chellam Mart, a premier destination for quality mattresses, furniture, and essential accessories in Trivandrum, Kerala. As a
distinguished player in both wholesale and retail markets, we take pride in offering a diverse range of brands in mattresses and
furniture, ensuring comfort and style for every preference.

» Operated a cash register for cash, cheque and credit card transactions with 100% accuracy

« Maximized efficiency by balancing the cash register with an accuracy of 99%

» Provided service to 350+ customers per week, assisting with product selection, point of sale transactions, and returns and
exchanges

- Demonstrated strong communication skills by responding to 30+ customer inquiries per shift through knowledge of store
merchandise and procedures

» Served needs of more than 100 customers in busy environment

« Increased profit by 5% and improved the speed of check out by implementing price scanner for all products and service in store

LANGUAGES

English Malayalam Hindi
Advanced . . . Native . . . . . Intermediate . .

TRAINING / COURSES

Master Accountant
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