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Mohammed Ahmed

Head Cashier / Store InCharge

&) ahmed.mohammed172@gmail.com @ Dubai, United Arab Emirates

CPROFESSIONAL SUMMARY)

Dedicated and detail-oriented Head Cashier with 3 years of experience at Apparel
Group in Ajman, UAE. Proficient in cash handling, customer service, and team
management. Committed to providing efficient and friendly service to enhance the
overall shopping experience.

{ EXPERIENCE )

® January 2021 - March 2024

o January 2017 - September
2020

Business
Self / India, Hyderabad
During my time at Self, a business based in India, | had the opportunity to work as a business
professional from 2021-01 to 2024-03. As part of this role, | was responsible for developing
and implementing strategic plans to drive growth and increase profitability. | also collaborate-
d with cross-functional teams to identify new business opportunities and improve operational
processes.

« Strategic planning and implementation

« ldentifying new business opportunities

« Collaboration with cross-functional teams

« Improving operational processes

Head Cashier
Grand Centrale Mall - Apparel Group / United Arab Emirates, Ajman
As the Head Cashier at Grand Centrale Mall - Apparel Group in the United Arab Emirates from January

2017 to September 2020, | was responsible for overseeing all cash transactions and managing a
team of cashiers. | ensured efficient and accurate cash handling procedures were followed while
providing excellent customer service.

« Managed and trained team of cashiers

« Maintained accurate and organized cash register operations

« Handled large amount of cash transactions daily

« Provided excellent customer service


mailto:ahmed.mohammed172@gmail.com

® January 2014 - December 2016

® March 2012 - January 2014

EDUCATION

« Ensured compliance with company policies and procedures

Store Incharge
THM - Apparel Group / United Arab Emirates, Dubai
As a Store Incharge at THM - Apparel Group in the United Arab Emirates from 2014-01 to 2016-12, |

was responsible for overseeing the daily operations of the store and ensuring that sales targets
were met. | also managed a team of sales associates and coordinated with other departments to
maintain inventory levels and provide excellent customer service.

« Managed store operations

« Achieved sales targets

« Oversaw team of sales associates

« Maintained inventory levels

« Provided excellent customer service

Senior Sales Associate
Nine West - Apparel Group / United Arab Emirates, Dubai
As a Senior Sales Associate at Nine West - Apparel Group in the United Arab Emirates from March
2012 to January 2014, | was responsible for providing exceptional customer service and driving
sales for the company’s fashion-forward brand. With a strong knowledge of current trends and
excellent communication skills, | consistently exceeded sales targets and built strong relationships
with clients.

« Provided exceptional customer service

« Exceeded sales targets

« Built strong client relationships

« Knowledgeable about current fashion trends

SKILLS

Intermediate Discontinued

Osmania University / India, Hyderabad

b

Cash Handling
Expert

Time Management
Experienced

{ LANGUAGES )}

Money Management Customer Service Leadership
Expert Experienced Experienced
Quick Learner Typing Speed
Experienced Experienced

® Arabic ® English

® Urdu ® Hindi



