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Moyad Hassan Yousif. 
 

 Address: Sharjah, king Abdul Aziz.st.          Email: moyadhamdan87@gmail.com.                 Number: +971-50-946-8622.   

Objective: 

Dedicated professional with 5 years of experience in customer service, administration and procurement. 
Seeking a dynamic position in the procurement, administration or sales in a fast based and dynamic 
environment to leverage my expertise in strategic sourcing, contract negotiation, and customer relationship 
management. Committed to delivering efficient administration and procurement solutions and steamed 
customer relationship management while contributing to organizational growth and success. 

Experience: 

Dec 2022 – Apr 2024 
Administrator • Enmaa import and export: 

 Managed administrative tasks, ensuring smooth day-to-day office operations with 100% rate of 
punctuality, including organizing meetings, conferences, and events. 

 Developed and implemented effective physical filing and recordkeeping system, improving document 
retrieval by 40%. 

 Maintained supplier records, ensuring accuracy and compliance with procurement regulations. 

 Collaborated with suppliers to resolve discrepancies, ensuring smooth transactions and compliance.  

 Demonstrated excellent communication skills by liaising with various departments and handling a high 
volume of inquiries, stablishing a solid base on communication and information transport.  

Jan 2021 – Sep 2022 
Procurement officer and admin assistant • International fund for agriculture development (IFAD) & 
European Union (EU) funded projects: 
Worked full-time at the livestock marketing and resilience program (LMRP), and part time at Livestock 

Epidemio-Surveillance Project (LESP) 

 Conducted market surveys and prepared bid documents, specification templates, and evolution 
reports. 

 Managed vendor relationships and negotiated contracts resulting in cost savings of 15%. 

 Coordinated procurement process for office supplies and equipment, ensuring timely delivery, Stock 
monitoring, and inventory management. 

 Assisted in developing, auditing, updating, and upgrading the procurement plan, resulting in a 15% 
improvement in procurement processes. 

 Implemented a digital document management system, improving efficiency by 30%. 

 Managed assets in the Khartoum area, such as buildings, vehicles, and storage with 20% increase in 
efficiency.   

Jul 2019 – Dec 2020 
Store manager • Flamingo Suits: 

 Achieved a successful track record of increasing sales and meeting revenue targets, with a 5% 
increase in sales over two quarters. 

 Negotiated with suppliers and managed inventory procurement, reducing costs while maintaining 
quality. 

 Implemented effective inventory management strategies to optimize product availability, resulting in a 
50% improvement rate in retrieval of the stock. 

 Demonstrated expertise in catering to different customer preferences, with a welcoming smile and 
understanding of the difference in customer personalities. 
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Key Achievements: 

 Improved supplier communication and contract compliance, achieving a 15% reduction in procurement 
cycle time. 

 Implemented a digital document management system, boosting operational efficiency by 30%. 

 Maintained 100% compliance during procurement audits across multiple roles. 
 Optimized filing systems, enhancing accessibility and reducing time delays by 40%. 

Skills:  
 • Multi-tasking.   • Negotiation.   • Strategic Planning.   • Risk Assessment.   • Customer service. 
 • Communication skills and team working.  

Technical Skills: 
• Microsoft office.   • Data analysis and research.   • Contract Management.   • Data entry. 

Language:  
 Arabic:        Reading: Native.                    Writing: Native.                    Speaking: Native. 
 English:       Reading: Fluent.                    Writing: Fluent.                    Speaking: Fluent. 

Education: 

Nov 2012 – Feb 2017  

University of Khartoum – Faculty of Economics and Social Studies. 

 Bachelor's degree of economics and economic development.   
Dec 2018 – Jan 2019 
Sudatel Telecommunications Academy. 

 Diploma of Electronic Accounting. 

Additional information: 

UAE Driving license: Yes. 


