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A quick learner with a passion for
the work field. I’m eager to apply
my knowledge and contribute to

a dynamic team. I possess
excellent communication skills, a

positive attitude, and a strong
work ethic.  

About Me

mridhaalmobin@gmail.com

+971-558959663

Carrefour Market (Majid Al Futtaim)
Dubai, UAE

Bachelor of Arts
2021 - 2023

Hor Al Anz, Dubai, UAE

During my time at Carrefour Market, I gained valuable
experience in providing exceptional customer service and
driving sales. I honed my skills in effective communication,
problem-solving, and teamwork while contributing to the
overall success of the team. I consistently exceeded sales
targets and received positive feedback from customers for
my attentive and personalized service. Additionally I actively
performed as a trainer to the newcomers with passion for
the team.

English

Bangla ( Bangladesh)

Hindi/Urdu

Management Skills

Creativity

Customer Satisfaction 

Negotiation

Critical Thinking

Teamwork 

Minister High Tech Park, Dhaka,
Bangladesh

Joining one of the largest home appliance manufacturing
company (Minister) was like my dream come true. My
experience at Minister High Tech Park has equipped me
with a strong foundation in learning team operations and a
deep understanding of the importance of customer
satisfaction.
Zara Men, Ahiyan Gallery,  Dhaka,
Bangladesh

It was at the very beginning that I learned about sales.
working as a salesperson I gained a lot of experience there.
Handling more and more customer at a time made
passionate to this sector. Keeping customer satisfaction was
my first job to ensure.

Gvt, Dohar Nawabganj College and University

Humanities 
2019 - 2021

Shaheed President Ziaur Rahman Degree College 
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