MUBASHEER K

CUSTOMER SUPPORT
ASSISTANT

CONTACT

Y. 971506257502

@ mubasheer?db@gmailcom

Q Kaniyampara House.
Nellarachal Post office.

Ambalavayal. Wayanad.
673553

EDUCATION

PROFILE

Dedlicated and service-oriented fresh graduate seeking a cabln crew positlon
1o utllize my strong communlication skills, multicultural sensitivity, and passlon
for customer service. Eager to contribute to delivering exceptlonal in-flight
experlences while ensuring passenger safety and comfort

WORK EXPERIENCE

2005-2015
GHS NELLARACHAL

& S5LC
2015-2017
GHSS ANAPPARA

* HIGHER SECONDARY SCHOOL
* HUMANITIES

EDU JOBS

* CUSTOMER RELATIONSHIP
MANAGEMENT

SKILLS

EMOTIONAL INTELLIGENCE
* INTERPERSONAL SKILLS

* GOOD COMMUNICATION

* PROBLEM SOLVING

* CULTURAL AWARENESS

= HIGHLY CONFIDENT

* PATIENCE

LANGUAGES

& EMNGLISH LN NN N
o MALAYALAM LN N N N

0 ADNOC Distribution 2025-PRESENT
Customer Support Assistant

* Provided valuable advice and support lo customers, consistently
meeting established performance standards.

= Giving my 100 % of hard work and smart work 1o my customers for the
satisfaction

7 MISTY MORNING RESORT 2021- 2024
FRONT OFFICE SUPERVISOR

= Exceptional communicator with strong time management and

analytical abilities
» Skilled in executing office management tasks, implementing new
customer service processes, and procedures.

THOBBIES

sLearning
s|nteractions
s Soccer
sGardening

PERSONAL

*Relaglion: Islam
«Blood : O+ve
sHelight 11817 EM

Weight : 79KG
»Country : Indla




