Mutaz Ismat Basheer Al-Wasila

Dubai - Alnahda 1
+971 58 848 6013 | esmatmutaz@gmail.com

Personal Details

Date of Birth : 09/10/1988

e Marital Status : Single

e Nationality : Sudan

« Religion : Muslim

o Gender . Male

o Place . United Arab Emirates
Languages

Arabic language ( native speaker). English language ( fluent).

Objective

To obtain a position that ensure both personal and professional growth, where, | will use my interpersonal and

technical skills to be engaged in challenging endeavours and learning opportunities.

Experience

MAKS Aviation Service
Flight Officer
Ground Handling Officer from (2019 - 2022).

Wasleen Company For Multi Activities CO.LTD
Operation Department Manager

Conduct Customer Reviews, Screening and Training of New Employees from (July 2020 - June 2021).

Zajil Delivery Services
Supervisor
Supervisor Follow-up Orders from (August 2020 - August 2021).

Mobily
Data Entering And Customer Service Staff
Data Entering And Customer service Staff from (2011 - 2012).

Faras Sudan
Supervisor and Call center
Customer service Supervisor And Call Center from (November 2022 - April 2023)

Skills

Computer Applications and the Office Packages Skills.
Office Management Skills.

Interactive and Fast in Learning New Technology.

High Communication Skills.

Able To Work in a Group, Under Pressure, Manage Stress, Teaching Others, Helpful, Creative and Calm.

Education

High level Aviation Academy
Flight Operation Officer



