MRADUL ANAND

& Mradulanand4@gmail.com
Ra +971 554750051
Q@ United Arab Emirates

SKILLS

Possitive attitude

Customer retention
Analytical abilities

Providing customers support

Customer communications

€ NteresTs

Adventures activities.

Listening music

LANGUAGES

English (read write and speak fluently)

Arabic

OBJECTIVE

To attain the peak of success with my hard work and potential in shortest
possible time. To yield better work prospective To the organization, and a
competitive working environment to my subordinate with full encouragement
and whole- hearted participation

EXPERIENCE

Senior customer service executive
Cogent E Services Limited Noida

10 Sep 2020 - 5 May 2021

Senior customer service executive 3 Dec 2021 - 14 Feb 2023

iEnergizer Noida

Caisher cum customer service management 14 April 2023 - Present

Sun and sand united Arab Emirates

EDUCATION

10 th 2016
AMITY INTERNATIONAL SCHOOL
CBSE BOARD

12th 2018
AMITY INTERNATIONAL SCHOOL
CBSE BOARD

Advance diploma in computer application
SANJAY GANDHI

Bachelor of arts 2022
SIDDHARTH UNIVERSITY KAPILVASTU, SIDDHARTH NAGAR - (U.P)
EXAMINATION 2022 B.A-- 1l

g ACHIEVEMENTS & AWARDS
GTSE Global talent search examination 2015
GTSE Global talent search examination 2016
NSTSE NATIONAL level science talent search examination 2016

UPSEE 2019 Rank - 67982

DECLARATION

| here by declare that all the above statements are true to the best of knowledge
and believes.

NATIONALITY
INDIAN




MRADUL ANAND



