Contact

Phone
+917902439371

Email
noordheenl314@gmail.com

Address
Oman, Sohar,
Shinas

Education

Diploma
Civil Engineering
Al Noor ITI, Thrissur, Kerala

May 2009

Senior Secondary March 2007

Govt. Higher Secondary
School,Chavakkad,Thrissur, Kerala.

Secondary March 2004

SSMVHS Higher Secondary School,
Edakkazhiyoor, Thrissur.
Board of Public Examination, Kerala.

Skills

Accurate cash handling
Customer service excellence
Effective communication
Attention to detail in
transactions

Proficiency with Point-of-sale
(POS) systems

Good people skills

Strong business sense
Understanding of market
demand drivers

Expert negotiator

Expert mentor and coach

NOORDHEEN

CASHIER CUM SALES REPRESENTATIVE

Dedicated and results-driven professional with a proven track record as a Cashier
and Sales Representative. Adept at accurate cash handling, providing excellent
customer service, and implementing effective sales strategies. Seeking a
challenging position where I can leverage my skills in cash management, customer
engagement, and team collaboration to contribute to the success of a dynamic
organization. Eager to apply my strong business sense, attention to detail, and
mentorship capabilities in a role that values efficiency, customer satisfaction, and
continuous improvement.

Experience

O Salesman
March 2024 - May 2024
Designation Men’s Fasion Apparels, Para, Puthanpally, Malappuram,
Kerala, India.
» Offer personalized assistance in men’s fashion apparel selection.
« Ensure store presentation and organization.
« Educate customers on product details and care.
« Process transactions accurately and efficiently.
« Support team efforts in sales targets and inventory management.
« Foster positive customer experiences through attentive service and
engagement.

¢ Cashier Cum Salesman
Nov 2022- Nov 2023

Saif Bin Ali Bin Al Kaabi Grocery, Oman.

. Customer Service: Greet, assist, and provide product information to
customers.

. Sales Assistance: Actively promote and sell products using knowledge
to meet targets.

. Cash Handling: Manage transactions and process payments
accurately.

. Register Operations: Operate registers/POS systems efficiently for
transactions.

. Inventory Support: Monitor stock, restock, and notify for
replenishment.

. Accounting & Records: Maintain accurate sales records and balance
cash.

« Customer Relations: Build rapport, address concerns for positive
experiences.

O Sales Executive

Feb 2022 - Aug 2022

Ajmal Noor Food Stuff Trading, Dubai, UAE.
« Lead Generation: Cultivate potential customers through diverse

channels.

« Client Relations: Build strong connections, grasp client needs.
. Sales Strategy: Devise plans to meet sales goals effectively.
. Compelling Presentations: Deliver engaging pitches confidently.
« Negotiation & Closing: Close mutually beneficial deals.
« Sales Analysis: Analyze data, refine strategies for growth.

O Shop Incharge/ Sales Promoter
Dec 2020 - Jan 2022
Focus Mens Wear, Thrissur, Kerala, India.

. Store Management: Ensure smooth operations and standards
compliance.




Passport Details

Passport No : U2056095
Expiry Date : 18/02/2030

Place of Issue : Cochin

Visa Status

Employment Visa
Expiry : 01/11/2024

Language

English
Malayalam
Arabic
Hindi

Tamil.

Reference

Mr. Abdu Manaf Verkot

Owner

Thaj Shinas Grocery Stores,
Oman.

Phone : +96 898559856

Mr. Shihab Varanakara

Manager

Freshway Supermarket Ras Al
Khaima, UAE.

Phone : +97 1523119483

Staff Supervision: Train and manage team for great customer service.
Inventory Control: Monitor stock, manage orders, minimize errors.
Customer Engagement: Address issues, ensure positive experiences,
actively engage customers.

Sales Strategy: Set targets, plan strategies, track progress.

Product Promotion: Know products well, actively promote for sales
influence.

Cashier Cum Sales Assistant
Mrach 2020 - Nov 2020
Freshway Supermarket Rak, UAE.

Customer Service & Sales Support: Ensure positive experiences and
meet sales targets.

Cash Handling & Register Operations: Manage transactions and
operate registers efficiently.

Inventory Management & Replenishment: Monitor stock, restock,
and alert for replenishment.

Bagging & Promotions: Efficiently bag items and assist with
promotions.

Customer Relations, Safety, & Security: Build raﬁport, maintain
hygiene, and follow security measures.

Shop Incharge/ Sales Promoter
Sep 2018 - Feb 2020
Focus Mens Wear, Thrissur, Kerala, India.

Overseeing Operations: Ensure smooth functioning and standards
adherence.

Team Management: Train and supervise staff for excellent service.
Inventory Control: Manage stock levels and minimize discrepancies.
Customer Engagement: Maintain positive experiences and engage
customers actively.

Sales Strategy: Set targets, devise plans, and track progress toward
goals.

Product Promotion: Possess in-depth knowledge and actively promote
items.

Cashier Cum Sales Assistant
Sep 2014 - Aug 2018

Thaj Shinas Grocery Stores,Oman.

Customer Service: Assist, guide for a positive shopping experience.
Sales Support: Actively sell, meet targets with promotions.

Cash Handling: Manage transactions adeptly.

Register Operations: Operate registers or POS systems efficiently.
Inventory Support: Monitor stock, restock shelves promptly.
Customer Relations: Address queries, ensure smooth checkouts

Site Engineer
Aug 2011 - Aug 2013

Al Khayyath Construction Company, Oman, Shinas.

Site Management: Oversee construction activities and ensure
adherence to plans.

Supervision: Direct and coordinate work among contractors and
workers.

Technical Support: Provide expertise and solutions for construction
challenges.

Quality Assurance: Ensure compliance with specifications and safety
standards.

Progress Reporting: Prepare and maintain records of project progress.
Safety and Compliance: Enforce safety regulations and maintain a
safe site



