           Arif (MMechMManical Fitter)

MUHAMMAD NABEEL ARIF

     ABOUT ME:

An Assertive formal but polite customer care agent who is very good in client service and best in to solve customer’s complaints.



Rawalpindi	Pakistan,  Present Residency in UAE (DUBAI)


+97430695329 --971554374183--03146483218

              muhammadarif5334250@ gmail.com/ arifhadi668@gmail.com
 EXPERIENCE:
Customer care Agent |30 Oct 2022 - 9 May 2023
HIA QATAR
Works with clients who have complaints, orders, or required information about services purchased from the organization.
.
CCS
FIFA Worldcup | 2022-2023
Duties include supervisión of client services and coordination with other CCS departments and partners.
Responsible	for	the	required	functions	of	client	services component..

Mechanical helper | 2020-2021
Worked with TDFC as “mechanical helper” in Project of Lucky Cement Ltd.pezu.kpk.From Dec 2020 to May 2021.
Mechanical Fitter -2021 to 2022
Worked with TDFCas “ mechanical Fitter” in Project of Askari Cement
nizampur Nowsehra KpK .From Nov 2021 to June 2022

       SKILLS>>
   >Customer service       > Communication
   >Leadership                >Judgment

  > Physical Fitness
 
EDUCATION
   >DAE(mechanical)| 2020
    Rawalpindi Swedish Institute of Technology (PBTE)
  >Matriculation | 2015
     >Future Foundation School Rawalpindi   (FBISE)

 >Computer course |1-8-2018 to 4- 11-2018


DECLARATION:

I hereby declare that the information finished above is true to the best of my Knowledge.
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