OMAR HAMAM HELMY
| CASHER

/' 0547352810
@ Dubai, UAE hamanomar904@gmail.com

ABOUT ME

A good cashier is one of the first people to communicate with customers, so he must be able
to provide excellent customer service and deal with customers with kindness and respect. At
peak times, there may be a lot of pressure on the cashier to deal with a large number of
customers at one time. I must be able to work under this pressure without it affecting

accuracy or customer service

c EDUCATION

» Bachelor Degree of Administrative Information Systems . Alexandria
University, High Institute for Tourism, Hotels & Computers

EWORK EXPERIENCE

O Fathallah Supermarket from 2021 to 2023

O Ragab Sons Supermarket from 2018 to 2021

0 Khair Zaman Supermarket from 2015 to 2018

Ability to perform basic mathematical operations quickly and accurately
Dealing with customers in a friendly and professional manner
Communicate clearly and effectively with clients and colleagues

Keep the work area clean and organized

Use of point of sale (POS) system and other related technology

Ability to work efficiently in a fast-paced environment

Honesty and honesty in dealing with money and property

TRAINING COURSES

- ICDL
*  (Information Technology - Windows - Excel - PowerPoint - Word)

c PERSONAL SKILLS

»  Ability to solve problems

* work under pressure

*  Working within a team

*  Tact and good behavior

+  Executing what is required quickly and accurately
*  Managing and organizing work time

*  Mastering crisis management

E PERSONAL DATA LANGUAGES
+ Date of birth: 1/1/1991 * Arabic: mother tongue
*  Marital status: Married + English: Intermediate

«  Military service: Completed
* Nationality: Egyptian
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