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OBJECTIVE
Aim to do my best in every field and work with my skills and zeal, I will take up the opportunity to the best of my ability and give my best and prove myself.

   EDUCATIONAL QUALIFICATION
	EXAM
	BOARD/UNIVERSITY
	SUBJECT
	PASSING YEAR

	Higher Secondary (12th)
	Gujarat Higher Secondary Education
	Commerce
	July, 2014

	Secondary (10th)
	Gujarat Board of Secondary Education
	-
	   March, 2012



                               	WORKING EXPERINCE






	

* Hotel Angel (Amreli , Gujarat )

 F&B Waitress  (July 2023 to may 2024 )

Responsibilities:
· Welcoming guests as they enter the restaurant or bar, assisting them to their tables, and ensuring their comfort. 
· Taking food and beverage orders accurately and efficiently, ensuring any special requests or dietary restrictions are noted.
· Delivering orders to guests in a timely manner, ensuring presentation is impeccable, and verifying accuracy with the order.
· Assisting guests with menu choices, suggesting dishes or drinks based on preferences, and providing information about specials or promotion
· Encouraging guests to try additional items or upgrades, such as appetizers, desserts, or premium beverages.
· Keeping tables, dining areas, and bar counters clean and tidy throughout service, and ensuring proper sanitation standards are followed.
· Presenting bills to guests, processing payments accurately, and providing excellent customer service during the checkout process.
· Having a thorough understanding of the menu items, ingredients, and preparation methods, as well as being knowledgeable about the available beverages, including wines, spirits, and cocktails.
· Ensuring guests have a positive dining or drinking experience by addressing any concerns or complaints promptly and professionally.
· Collaborating with kitchen staff, bartenders, and other servers to ensure smooth service and guest satisfaction.
· Following all food safety and hygiene standards, as well as any local regulations or policies related to alcohol service and customer interaction.
· Creating a friendly and welcoming environment for guests, and ensuring they feel valued and appreciated throughout their visit.
* Shree Laxmi Fast food Services, Bharuch, Gujarat, India

Waitress/Barista  (June 2019 to May 2022)

Responsibilities:
· Establish effective employee relations and maintain the highest level of professionalism, ethics and attitude towards all guests and employees. 
· Maintain cleanliness at working station service pantry for smooth operation.
· Take orders and provide information about menu items. Suggest menu items   when requested by the customer.
· Ensure that the order is prepared according to the menu
· Deliver food carts to designated areas.
· Ensure that continued service is managed during the course of the meal.
· Keep a constant eye on the table for guest needs and fulfill them immediately.
· Accept payment in cash and UPI payment ( Paytm, Google Pay, Phone Pay etc).
· Collect menus at the end of the shift.
SKILLS







· Good learning skills.
· Staying focused and attentive.
· Able to coordinate with staffs and customers.
· Able to convince and understand customer needs.
· Perform almost all the duties that come under restaurant assisting.

• BESIC KNOWLEDGE IN COMPUTER APPLICATION
                               PERSONAL INFORMATION   






		

Date of Birth	 :     24 Feb 1997
Gender	 :     Female 
Nationality                 :     Indian
Languages Known    : 		 English, Hindi, Gujarati
Visa Status	 :     Visit Visa 
Reference	 : 	 Will be provided upon request   
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