
L.NILANGA DANANJANA PERERE

EXPERIENCE

2016-2022 ASSISTANT MANAGER
Mc Donald's, Abu Dhabi,United Arab Emirates

Deliver high levels of motivation and development to a
diverse team whose first language is not English.
·Ensure individual and store compliance with all company
regulation and procedures.
·Implement store pangrams, visual enhancement and
stock availability management.
·Recommend brand feedback, customer requests, and in-
store promotion.
·Drive highest possible standards of in-store visual
impact.
·Apply and maintain guidelines and standards for visual
presentation and store appearance.
·Implementation of stock loss controls, recommend areas
of focus and changes in processes used with in the store.
·Promote the highest standards of in store training
including weekly communication, daily de/briefs, product
knowledge and on the job coaching.
·Promote a positive learning environment within the store.

·Responsibilities

2012-2014

Pyramid Willmar PVT LTD, Sri Lanka
2014-2015 OPERATIONS ASSISTANT(PART TIME)

+971 509446982

nilangadananjana4@gmail.com

ME-09,Abu Dhabi, United Arab Emirates

CONTACT

ABOUT ME

To find a challenging job where I can
contribute to the best of my abilities and to
give m y utmost effort and pleasure to any
designation, where my creative initiative,
ideas and a genuine enthusiasm would allow
me to secure a position where my existing skill
in the area of customer service, can be utilized
and developed further whilst contributing
towards the company’s development.

SKILL

Customer Service

Call Center Service Operation

Complaint Handling/Dispute Resolution

LANGUANGE

HindiEnglish

Sales Assistant
Marks and Spencer, Qatar

Supervisor
Akbar Brothers Tea Pvt Ltd, Sri Lanka

Sales Lead Generation

Data Entry / Records Management

Multiline Phone Use

Sinhalese

mailto:nilangadananjana4@gmail.com


EDUCATION

EXTRA CARRICULAR: Played Cricket,Volley Ball, Foot Ball at club Level.

REFERANCE

Subhash Gunawardhane                                          Sarath Senavirathna
Senior QuantitySurveyor                                        Unilever BranchExecutive
Faithful + Gould Cost Consultants                         411/1,AKudagahapitiyaHendal,Wattala
Abu Dhabi –UAE                                                        Sri Lanka
Mobile : +971-50-4514671                                        Mobile: +94-77-5930779

I hereby certify above given particulars are true and correct to the best of my knowledge.

…………………………………                                                                      
 ……………………………………..
Date                                                                                                   Signature

G.C.E .O/L Examination Year – 2009   G.C.E. O/L with Commendable Achievements
G.C.E .A/L Examination Year – 2012 (commerce subjects)

Successfully Completed Diploma in DITEC Information Technology at E- Soft Metro Campuses, Wattala,
Sri Lanka – 2014 - 2015
Successfully Completed Diploma in English language and personal development at Institute at Ja Ela,
Sri- Lanka - 2009

EDUCATIONAL QUALIFICATIONS

PROFESSIONAL QUALIFICATIONS








