Contact
phyothandar3189@gmail.com
+971 56 169 8971

Dubai, UAE.

Education

Yangon University
Bachelor of Arts (Myanmar)
Completed in 2011

Skill

Management Skills
Problem Solving Skills
Communication Skills
Interpersonal Skills
Positive work Attitude

Languages

English (Fluent)
Chinese (Basic)
Burmese (Native)

PHYO THANDAR

Cashier

Profile

| am proactive person with positive mind. | have over
3 year experience in cashier role. | have strong
communication skills and the best customer service skills. |
am quick learner and also, | can work under the pressure.

Work Experience

Jan 2022 - March 2024
New Hope Liu He (Agro technique) Co. Ltd.

Cashier

® e Greets and receives customers in a welcoming
manner.

e Issue receipts, refunds, change or tickets.

e Keep reports of transactions.

e Process returns and check to see if items are
damaged.

e Answer customers’ questions and get a manager if

® answer doesn't solve the issue.

e Provide excellent customer service to ensure
satisfaction.

e Manage payments through the cash register system.

e Understand customers’ needs and provide
information and assistance on product services.

e Work experience as a Retail Cashier or in a similar role.

e Familiar with Microsoft Office suite.

e Familiar with Oracle EBS system.

Reference
Available upon request



