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SKILLS 

• Microsoft Office Suite 

• Time Management 

• Sorting 

• Quick learner 

• Communication 

• Team Work 

• Coordinating 

• Verbal and Written 

Communication 

• Flexible and Adaptable 

• Time Management 

• Team Player 

• Good Listener 

• Flexible & Adaptable 

• Service Oriented Mindset 

TRAINING 

• Diploma in Computer 
 
PERSONAL DETAILS 
 
• Date of Birth 20-April-

1997 

• Languages – English, 

Hindi, Nepali 

• Passport Number – 

PA0571655 

• Visa Status -Visit Visa 

• Marital Status- Married 

• Nationality - Nepal 

 

HOBBIES 

• Travelling 

• Sports 

• Reading Novels & 

Books 

 

 
 

WORK EXPERIENCE 

Cashier Cum Sales Assistant 

Bhatbhateni Supermarket, Kathmandu, Nepal (Feb 2022-March 2023) 

• Serves visitors by greeting, welcoming, and directing them 

appropriately 

• Promoted special offers and loyalty programme with upselling skills 

• Promoted sales and special offers for discounts and merchandise 

options. 

• Explained products, benefits and value, engaging customers in new 

stock to Drive sales 

• Collect payments whether in cash, card or online 

• Resolve customer complaints, guide them and provide relevant 

information 

• Greet customers when entering or leaving the store. 

• Handle merchandise returns and exchanges. 

 

Sales Assistant Cum Cashier 

Faber Showroom (June 2016-December 2021) 
• Greeted customers and offered assistance with selecting 

merchandise, finding accessories and completing purchases. 

• Maintained excellent client satisfaction by providing professional, 

courteous customer service. 

• Reduced customer wait times through optimised checkout processes. 

• Bagged, boxed and wrapped goods with care to maintain quality and 

presentation. 

• Answered questions about store policies and concerns politely and 

professionally, supporting positive customer experiences. 

• Worked energetically to maintain efficient operations during peak 

trading hours. 

 

EDUCATION 

Bachelor Undergoing in Business Studies | BBS | Tribhuvan University-  

Kathmandu                                                                                                  2018                      

Higher Secondary | Mahendra Higher Secondary School - Gulmi              2016           

School Leaving | Shree Saraswati Secondary School – Gulmi                      2014         

 

 

To enhance my professional skills, capabilities and knowledge in an organization which recognizes the 

value of hard work and trusts me with responsibilities and challenges. 
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