
REBECCA NAMATOVU-
Sales Assistant 
 Phone: +971561926449
 E-mail: rebeccanamatovu99@gmail.com
 Address: Al qusais ,Dubai

 Professional Summary 

Proven Retail sales Assistant with a track record of enhancing customer satisfaction and sales at Adnoc
Distribution. Skilled in cash handling and visual merchandising, with a knack for fostering teamwork and
collaboration. Achieved repeat business through exceptional customer assistance, contributing
significantly to store performance. Friendly retail professional with successful background in sales and
marketing. Drive sales-goal attainment and customer satisfaction through exceptional customer relations
and sales abilities. proficient in use of POS software.

 Work Experience  

 Retail Sales Assistant / Cashier 09/2021
 Adnoc Distribution ,Dubai
  • Greeted customers as they entered the store and offered to assist them with locating items.
  • Maintained clean, organized store environment for an inviting shopping experience for customer.
  • Helped customers to ensure they found what they needed in the store and offered alternative like online
ordering where possible.
  • Build strong relationship with customers, resulting in repeat business and referrals.
  • Supported and average of 50 customers per day, recommending products and services to improve
their
shopping experience. 

Customer service cashier 03/2019 to 04/2021
Alert Coffee And Restaurant ,Kuwait city 
  • Operated cash register with proficiency.
  • Maintained the sales floor to company standard, fostering a clean and organized shopping
environment.
  • Provide the very best in customer service by greeting the customer upon entrance into store and
thanking them upon exit the café.
  • Clean, stock and straighten all merchandise in the front end of the café.

 Education 

Restaurant And Hospitality Management 05/2024
Alpha Academy ,London 

High School 2014 to 2016
Ndeeba Senior Secondary School, Kayunga ,Uganda

 Additional Skills 

  • Punctuality   • Cash Handling   • Team work
  • Visual Merchandising   • Retail Sales  • Customer Assistance
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