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Raees Ahmed, E-commerce Manager/ 
Operation & Warehouse Manager
Results-driven Manager with 6y 'earsx epcertise in epeoutive 
succ,rtj cr,meot .anage.entj and tea. leadershicP kr,ven 
traof reo,rd transI,r.ing vend,r relati,ns and driving revenue 
thr,ugh strategio cr,duot initiativesP znn,vat,r in oust,.er 
succ,rt and l,gistios ,cti.iAati,nP b d'na.io leader with 
a fnaof I,r aohieving Lusiness suooess thr,ugh strategio 
thinfing and teohnioal cr,wessP !etxs elevate ',ur tea. and 
epoeed g,als t,getherE

kers,nal yationalitP Pakistaní

flaNe ov birt@ Burewala, Pakistan

Dri-inc liNense No

Date ov birt@ 22/01/1993

H.cl,'.ent Sist,r' E-commerce Manager/ Operation & Warehouse Manager at 
Homsstore.com, Lahore
DeNember 2015 C DeNember 202·

p Executive SupportO womjre@ensi-e admin sujjort to wE:, manacinc Nalendars, meetincs, 
and rejortsh
p Project ManagementO :-ersaz strateciN jro/eNts, ensurinc alicnment zit@ coals and 
timelinesh
p Team LeadershipO Sujer-ised and mentored a dPnamiN team vor a @ic@pjervormanNe 
Nultureh
p Stake@older Encacementx Built relations@ijs vor o-erall orcaniIational suNNessh
p Research and AnalysisO wonduNted market researN@ and Nomjetitor analPsis vor invormed 
deNisionsh
p CommunicationsO Dravted internalQeVternal NommuniNations, inNludinc jress releasesh
p ComplianceO Ensured lecal NomjlianNe, aNti-elP encaced in risk assessmenth
p Continuous ImprovementO Zdentivied ojjortunities vor evviNienNP and inno-ationh
p Vendor ManagementO UtiliIed feaN@ptree and MuiNkbooks vor streamlined Nollaborationh
p Product Hunting and UploadingO StrateciNallP used tools vor jroduNt rance eVjansionh
p Technical SupportO ya-icated teN@niNal NomjleVities zit@ TeamLiezer, AnPDesk, and Ro@o 
Assisth
p Logistics ManagementO Janaced S@ojivP orders and locistiNs t@rouc@ -arious ser-iNesh
p Customer Support and Complaints ManagementO EvviNientlP @andled sujjort and 
streamlined Nomjlaintsh
p Operations ManagementO :jtimiIed ojerations usinc fTwF wWJ, SlaNk, and strateciN 
toolsh
p Strategies DevelopmentO De-elojed business stratecies sujjorted bP qZWAh
p Packing Department ManagementO En@anNed evviNienNP zit@ tools like Fabel qoP and 
Endnoteh
p Photography and EditingO UtiliIed Adobe Suite, wan-a, and ot@ers vor -isual ajjealh



p Procurement and Inventory ManagementO Janaced jreNision usinc MuiNkBooks f:S, 
feaN@pTree, and EVNelh
p Warehouse and HR ManagementO 'aNilitated t@rouc@ strateciN use ov S@ojivP, 
MuiNkBooks, and EVNelh
p Financial ManagementO Sujjorted Nas@ vloz and vinanNe zit@ MuiNkBooks, feaN@pTree, 
and EVNelh
p Tax Return and Audit ManagementO EVeNuted metiNulous manacement t@rouc@ 
MuiNkBooks and EVNelh
p Social Media ManagementO UtiliIed 'aNebook, Znstacram, and TikTok vor an encacinc 
jresenNeh
p Achievements and LeadershipO Dro-e business suNNess, transvormed -endor 
manacement, and led teamsh
p Technical ProficienciesO froviNient in S@ojivP, 8eb Desicninc, MuiNk Books, feaN@pTree, 
Adobe Suite, JiNrosovt :vviNe, wWJ, and moreh

CSR ) Customer Service Representative: at PTCL ) Pakistan 
telecommunications company limited:, Lahore
JarN@ 2015 C DeNember 2015

Customer Assistanceb Wesjond to Nustomer inHuiries and NonNerns recardinc teN@niNal 
issues zit@ fTwF ser-iNes, ensurinc a jositi-e Nustomer eVjerienNeh

ProKlem Resolutionb Diacnose and troubles@oot teN@niNal jroblems rejorted bP Nustomers, 
jro-idinc evveNti-e solutions and resolutions zit@in a reasonable timevrameh

Communication Skillsb EV@ibit stronc NommuniNation skills to Non-eP teN@niNal invormation 
in a Nlear and understandable manner, vosterinc Nustomer NonvidenNe and satisvaNtionh

Product Qnowledgeb StaP ujdated on fTwF jroduNts, ser-iNes, and teN@nolociNal 
ad-anNements to jro-ide aNNurate and rele-ant invormation to Nustomersh

Documentationb Jaintain aNNurate and detailed reNords ov Nustomer interaNtions, teN@niNal 
issues, and resolutions in t@e NomjanPEs sPstemsh

Adherence to Policiesb Ensure NomjlianNe zit@ fTwF joliNies and jroNedures z@ile @andlinc 
Nustomer interaNtions and resol-inc teN@niNal issuesh

SzA Engineer ) Software zuality Assurance: at ilsa  interactive, Lahore
qune 2014 C qanuarP 2015

p Testing Excellenceb
  p wonduNted t@orouc@ testinc vor di-erse jro/eNts, ensurinc @ic@pHualitP sovtzare zit@in 
tic@t deadlinesh
p Test Planning and Executionb

  p De-elojed and eVeNuted metiNulous test jlans, identivPinc, rejortinc, and traNkinc deveNts 
vor ojtimal vunNtionalitPh
p Automation Proficiencyb

  p Zmjlemented automated testinc, reduNinc NPNles and en@anNinc evviNienNP zit@ 
industrPpstandard toolsh
p CollaKorative Approachb

  p 8orked NloselP zit@ NrosspvunNtional teams, jro-idinc -aluable injut t@rouc@out t@e 
de-elojment liveNPNleh
p Process OptimiGationb

  p wontributed to Nontinuous imjro-ement, identivPinc areas vor en@anNement and 
imjlementinc testinc best jraNtiNesh
p Documentation and Reportingb



  p Jaintained detailed doNumentation ov test Nases, results, and deveNts, ensurinc Nlear and 
NonNise rejortsh

Hduoati,n Bachelors in Computer Science , University of Lahore , Lahore
Aucust 201· C qulP 2015

froud Uni-ersitP ov Fa@ore womjuter SNienNe craduate zit@ a blend ov t@eoretiNal 
knozledce and @andspon eVjerienNeh JP aNademiN /ourneP Nulti-ated a stronc voundation 
in Nuttincpedce teN@nolocies, en@anNinc mP teN@niNal eVjertiseh 

ICS ) Intermediate in Computer Science:, @OVT. Degree Collage Burewala, 
Burewala
qune 2010 C Ajril 201·

Zntermediate in womjuter SNienNex ya-icatinc t@e Dicital Wealm zit@ DistinNtionh

Matriculation , TaKindah Model High School Burewala, Burewala
qune 200F C JaP 2010

JatriNulated zit@ DistinNtion, 'uelled bP SNienNe, and SeNured a 'irst Di-ision Triumj@h

*fills Project Management Skills

PuKlic Speaking

AKility to Learn zuickly

Analytical Thinking Skills

Highly responsiKle and reliaKle

AdoKe Illustrator

Hard Working

FlexiKility and AdaptaKility

Self-motivation

Leadership and Teamwork

Critical thinking and proKlem solving

Microsoft Office

Effective Time Management

Multitasking Skills

Warehouse management 

Inventory management 

Customer Service

Management Skills

Highly organiGed and efficient

Excellent Communication Skills

Data Analysis

Attention to Detail

AKility to Work Under Pressure

AdoKe Photoshop

Conflict Resolution

Interpersonal Skills

Decision Making

Microsoft Excel

Computer Skills

Financial Management 

Office management 

!anguages English Gic@lP jroviNient

Pashto 8orkinc knozledce

Urdu yati-e sjeaker

PunjaKi Gic@lP jroviNient

S,LLies Sketching, Bike Riding, Poetry, Music, Coin & Stamp collecting, Reading

ReIerenoes Home Mattress Store from Homsstore.com
Email Homsstore4gmail.com f@one 892306BCC6660


