ANANTHA KRISHNAN

SUMMARY

Seasoned installation and repair technician setting up, configuring and
maintaining diverse telecommunications systems. Excellent relationship-

building and problem-solving skills with demonstrated success in working

both alone and as part of team. Good communicator and prioritizer.

EXPERIENCE

Mobile Phone Technician, 10/2023 - Current
Btech - Kerala, Kerala

» Repaired and replaced broken parts of mobile phones, such as displays,
batteries, motherboards and other components.

« Performed troubleshooting procedures for common problems related to
mobile phones.

« Installed, set up and repaired devices and system components.

» Tested repaired and refurbished mobile devices to ensure proper
functionality prior to returning them to customers.

« Tested repaired, newly installed or updated equipment to drive proper
function and conformance to specifications.

» Assembled and installed communication equipment.
« Installed and repaired distribution racks and cables.

« Installed new software updates on customer's mobile phones.

Mobile Phone Technician, 12/2021 - 09/2023
M | SERVICE CENTER - KERALA, INDIAN

EDUCATION AND TRAINING

High School Diploma, 06/2020
KRKPMBHSS KADAMPANAD - KADAMPANAD

SSLC, 01/2016
G.H.S.S Poruvazhy - Poruvazhy

Diploma in Smart Phone engineering
I NET RESEARCH INSTITUTE FOR SMART PHONE TECHNOLOGY - Kollam,
Kerala

PERSONAL SKILLS AND COMPETENCIES

e Able to work as part of a team or individually.

CONTACT

Address: Burdubai 0000

Phone: +971 505626763

Email:
ananthakrishnan7451@gmail.com

SKILLS

* Smart phone technician

« Customer service

e Electronic device maintenance
* Maintenance & Repair

e Quality Assurance

o MS Office

e Problem Resolution

o Computer Skills



« Ability to prioritize and plan effectively.
o Flexible and willing to travel.
e Fully aware or all Health & Safety regulations and requirements.

PERSONAL INFORMATION

« Date of Birth: 10/07/00
» Gender: Male

« Nationality: Indian

« Status : Unmarried

LANGUAGES

Malayalam: First Language

English: B1  Hindi: B1
I I

Intermediate (B1) Intermediate (B1)



