AKHIL N S

+ Content Moderator
+ Web Designer
+ Customer Agent

+91 7356213024
akhil.ns46@gmail.com

linkedin.com/in/akhilns

€ 6 T o

Cricket, Football, Cooking, Travel

Education

Degree (BCA) - 2010 - 2013

Maharaja Arts & Science, Coimbatore

Higher Secondary (Commerce) - 2008 - 2010
S.V.M.M.H.S.S, Kollam

Skills

+ Moderate computer literacy skills.

+

Organizational skills.

+

Strategic planning and scheduling skills.

+

Time-management skills.

Verbal and written communication skills.

+

Technical Skills

Adobe Photoshop
Adobe XD
+ Canva

+

+

+

Image Moderation
Video Moderation
HTMLS5, CSS3

+

+

Extra curricular activities

& achievements

+ Participated & won prizes in various school
and college level sports activities.

+ Participated NCC in high school level.

+ Special camp certificate: Healthy Youth
for Healthy India.

Personal Information

DOB - 04/08/1992
Marital Status - Single
Nationality - Indian

Address - Arunalayam, Poovattoor West.
Mavadi PO, Kollam.Kerala

Languages - Malayalam, English, Tamil, Hindi

Profile

Expert-level experience with figma, adobe suite,
content moderation, customer service and other
visual frameworks. Support independent thinking
and all constructive activities. Always trying to bring
value. Aspiring to a challenging position in an
organization where | could demonstrate my skills
and abilities for the growth of the organization and

my professional growth as well.

Work Experience

Foiwe Info Global Solutions (Sep 2021 - Dec 2023)
Content Moderator

Review Content - User profiles, Videos, Text, Images etc.
Review, classify or remove content according to

client guidelines.

Stay up to date with any changes on policies/process.

Escalate or resolve the issue that is reported by
users or flagged by the system note.

Patterns India (Feb 2020 - Aug 2021)
System Admin

Cogent (Jan 2017 - Nov 2019)
Customer Agent

Resolving customer inquiries or problem resolution in a
professional and composed manner and escalate to
manager as appropriate.

Peter England (Mar 2016 - Dec 2016)
Salesman



