LUJU YOSUVA

Scaled new heights of success and left a mark of excellence at each step; professional
with profound skills in SCM / Logistics / Warehouse Operations; targeting assignments
in Logistics Management Operations preferably in UAE

PROFILE SUMMARY

e Career spanning nearly 2 years of experience

Q  Dubai ® Process Optimization: Adept at identifying operational bottlenecks and

lijuyosuvad@gmail.com inefficiencies, developing innovative solutions, and implementing process
improvements to enhance productivity.

o Team Leadership: Skilled in building high-performing teams, setting clear goals, and
providing guidance to ensure staff members reach their full potential.

CONTACT

. 1971569386299

CORE COMPETENCIES e Strategic Planning: Proficient in creating and executing strategic plans aligned with
organizational objectives, resulting in improved operations and increased
Data Analysis profitability.
Supply Chain Expertise e Cost Control: Proven ability to reduce operational costs through efficient resource
Inventory Auditing allocation, Vendor negotiation, and waste reduction initiatives.

e Quality Assurance: Committed to maintaining the highest quality standards through
rigorous quality control measures and continuous improvement strategies.

e Data Analysis: Proficient in utilizing Data analytics tools to extract valuable insights,
make data-driven decisions, and optimize operational performance.

e Supply Chain Expertise: In-depth knowledge of supply chain management, including
demand forecasting, procurement strategies, and inventory optimization.

e Compliance and Regulations Ensure adherence to industry-specific regulations,
safety standards, and compliance requirements

e Customer Focus: A customer-centric approach, with a strong commitment to
delivering exceptional service and exceeding customer expectations

Warehouse Management Systems
Vendor Management

Cost Optimization

Fleet Management

Project Management

Quality Assurance

Technology Utilization

Risk Management

EDUCATION
Pursuing MBA (Operations WORK EXPERIENCE
Management and Supervision), Oct’21 - Present

Amrita Vishwa Vidyapeetham — Noon Ad Holdings Ltd., Dubai as Operations Team Lead.
Amrita University, Coimbatore Key Result Areas:

2022: Bachelor Of Business
Administration from Kerala
University, Thiruvananthapuram,
Kerala, India

LICENSES & CERTIFICATIONS

I Diploma in Logistics and Supply

Chain Management Framework
Level 4, Logistics Sector Skill
Council

Logistics and Supply Chain
Management Level 5
Certification, ATHE

Certification in Logistics and
Supply Chain Management,
Logistics, Materials and Supply
Chain Management, National
Skill Development Corporation of
India (Under Ministry of Finance)

TECHNICAL SKILLS
® MS Excel

® SAP ERP
® WMS

e Managing the dark store operations across UAE, working in 15 minutes delivery
criteria

e Strong understanding of supply chain principles with an expertise in warehouse
management systems

e Ensuring the standards of end-to-end store activities, from order placement to
delivery

e Ensuring optimum inventory levels to achieve maximum cost savings with minimum
holding of stock

® Increasing stock accuracy and reducing order shortages by improving goods-in and
cycle counting processes

e Managing the employee, promoting a conflict free environment, resolving conflict if
any, also reducing the complaints logged in the store

e Establishing a Warehouse Management System, ensuring efficient space utilization
and storage of all goods and timely delivery of goods

e Implemented negotiation strategies for logistic services including, but not limited to
all types of inbound and outbound transportation, warehousing, crating/packaging,
freight bill auditing and company fleet management

e Reducing disposal of goods by following FIFO and required storage conditions

May’21 - Apr'22
Professional Couriers, Thiruvananthapuram, Kerala as Operations Supervisor
Key Result Areas

e Maintained quality standards for incoming / outgoing materials, ensured stringent
adherence to quality standards, norms & practices



e Maintained accurate records of inventory levels by location within the DC and
prepared reports for management regarding sales trends by region/product

line/store type/etc.
e Scheduled and managed the warehouse transport fleets according to the
SKILLS requirements with preference to emergencies and preferences
Negotiation Skills e Set up layout and ensure efficient space utilization, managed stock control, and
Data Analysis and Analytical reconciled with data storage system
skills ® Operated and demonstrated use of specialized warehouse equipment as necessary;
Leadership assured proper & routine maintenance and servicing of warehouse vehicles and
equipment

e Ensured products are stocked correctly and safely according to their requirements
(Hazardous, melting, and general cargo)

e Coordinated, communicated, and confirmed schedules for each project including
project details, technician schedules, customer schedules, vendor management,
and rental of necessary equipment to complete projects in a timely manner

PERSONAL DETAILS

Date of Birth: 23" October 2000

Languages: English, Malayalam, Hindi and Tamil
Passport Number: W0088590;

Nationality: Indian

Marital Status: Single




