PROFILE INFO

Innovative Professional with
experience in logistics,sales and
retail storemanaging looking
forward to work in a environment
which encourages me to succeed
and grow professionally and utilize
my skills and betterment of the
company.Seeking a responsible
position in a reputed firm where |
can excel in my career and work
for the betterment of the firm

EXPERTISE

Managing
Controlling

Directing
Supervising

Team Leading
Inventory control
Adaptability
Negotiation

Time management
Conflictmanagement
Customer satisfaction
Focused

Research ability

ADDITIONAL SKILLS

e Zoho books
e Pet pooja

PERSONAL DETAILS

Date of Birth - 19/04/1996

Nationality - Indian
Languages - English, Malayalam,
Known hindi & Tamil

Marital Status - Single

ARAVINDA M

aravindmuraliamv@gmail.com |©+915235632775

Kerala

@ EDUCATION

2018

2018

2014

DIPLOMA IN SHIPPING AND EXPORT/IMPORT
MANAGMENT

STED Council

DIPLOMA IN LOGISTICS,SUPPLYCHAIN AND RETAIL
MANAGMENT

STED /ISM

HIGH SCHOOL EDUCATION
CBSE

@ EXPERIENCE

08/2022
01/2024

03/2020
02/2022

01/2019
02/2020

09/2018
12/2018

Paulscreamery

Responsible for overall daily operations of the shop
ensuring efficiency and profitability ,working with
employees,creating work schedule,communicating with
suppliers,and dealing with customer complaints

Indus motors

Sales, Lead generation, Customer followup achieve target

FQS Cargoboxpvt
Managed inbound calls,Order tracking,Marketing,lead
generation,followups later was transfered to operations

Kerala State Industrial Enterprise

Familiarized with following activities of Import/Export Air
cargo operations : Receipt of Cargo ,Warehouse and
Storage,Examination Procedure,Release of Cargo

Thiruvanandhapuram,



