
  
  

SYED IBRAHIM                 
                                                                    Email: sayed.ebrahim1@gmail.com  

                                                                                           Phone: 07990867780  

 

Dubai: 0545419739 

  
          

My Professional affiliations  
          A highly self-motivated, experienced, result oriented professional with 

demonstrated ability in Operations Management, Sales Analysis, Forecasting as well as 

developing and maintaining effective relationship at highest levels.  
 

Total Years of Working Experience: 20 years. 

 

Nishman Food Factory. Mumbai AUG 2022 – Till date 

   
As a Factory Manager 

• Overall responsibility of bread manufacturing factory operations from receiving orders till dispatch. 

• Taking product feedbacks from clients daily & discuss action plan with QA, Chefs, dispatch supervisor from 

production till packing. 

• Daily short time discussions to overcome of operations issue with Chefs & dispatch supervisor. 

• Stock follow-ups with store keeper to make sure of stock availability. 

• Immediate actions on maintenance issue with supervisor. 

• Staffing updates with HR & follow-ups to close as per requirement. 

• Closely watching to achieve profitability to ensure client & company requirement.  

 

Chilis American Grill & Bar. Mumbai JUNE 2015-JULY 2022 

 

TEXMEX CUISINE INDIA PVT LTD (TVS capital )  

 

As a Area Manager  Sep 2018- July 2022 

 

• PLANNING CRITICAL ITEMS ON DAILY,WEEKLY AND MONTHLY BASIS SUBMIT TO 

ACCOUNTS HEAD.  

• P&L WORKOUT PLANNING. 

• VENDOR CREATION FOR FOOD & LIQUOR BOTH IF REQUIRED WHICH LEADS OF 

PROFITABILITY. 

• DAILY FOLLOWUP WITH STORE KEEPER AND STORE TEAM ON COMPANY PROCESS.  

• SURPRISE STORE VISIT DO AUDITING FOR BOOK KEEPING REPORT TO ACCOUNTS 

HEAD. 

• KEEP A DISCIPLINE & MOTIVATIONAL ATTITUDE IN TEAM ON COMPANY POLICIES, 

COACH IF WHEN REQUIRED. 

• TEAM AND MANAGEMENT MEETINGS. 

• LOCAL TIE-UPS AND IF REQUIRE SUPPORT FROM MARKETING FOR OTHER ACTIVITIES 

WHICH WILL BOOST UP SALES. 



  

 

 

As a General Manager  June 2015-August 2018 

 

• MAINTAINING BRAND STANDARDS WITH FOLLOWING MANNER SAFE  

• PRO-ACTIVE ON NEW PRODUCT LAUCHING WITH IT,OPERATION,SCM PROPER 

UPDATE POS.   

• MONTHLY CALENDAR  

• TEAM TRAINING (Store keepers)  

• INVENTORY MANAGEMENT & ITS PROCESS  

• TRACKING & CONTROLLING ON PILFERAGES,WASTAGES  

• PLANNING ON ANALYSIS FOR MOVING AND NON MOVING ITEMS MoM.  

• FOLLOWUP WITH STORE TEAM FOR PROPER GRN,STN,PO APPROVAL  

• SEGRAGATE WORK FLOW IN IMPORTANT OR URGENT BASIS WAY.  

• OVERALL IN & OUT OF INVENTORY PROCESS.  

  

Pizza Hut Delivery. Hyderabad   MAY 2013-MAY 2015  

 

YUM Restaurant’s India Pvt Ltd  As a Restaurant General Manager   

 

Dominos Pizza. Tamilnadu       DEC 2009 – APR’2013  

Jubilant Food Works ltd   As a Store Manager 

 

Pizza Hut . Gujarat        DEC 2004 - NOV’2009  

Dodsal corporation pvt ltd  

Joined as a Team member promoted as an SM later been ARM.  

  
 Qualification:      

 

• BA          2001   to  2004      Tamilnadu Open university  

 

• DCM ( Diploma in Computer Management ) in basic accounts, Power point, Foxpro, FAS, Tally, 

ERP,Excel,Word & Languages.  

 

• ServSafe Certified     Valid till 2020  AmericanNationalStandardsInstitute   

  

Hobbies / Other Special Skills   

Try to add some new activities, Music, Playing basket ball  

  

Marital Status    -   Married 

 

Languages     -  Tamil, English, Hindi, ((Malayalam, Gujarati, Marati, Telugu..Working Knowledge))  

  

Date of Birth                   -     20-01-1983       
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