ROJIN PARAKADAVIL JOHN

A highly motivated and detail-oriented professional with
extensive experience in warehouse operations, sales. Skilled in
inventory management, logistics coordination, and customer
engagement, with a strong ability to adapt to fast-paced
environments. Passionate about optimizing operational efficiency
and delivering exceptional service. Known for excellent teamwork,
problem-solving skills, and a proactive approach to challenges.

WORK EXPERIENCE

Warehouse Associate JUL 2024 — PRESENT
Amazon Company L.L.C, Dubai

e Receiving, storing, and managing incoming goods.
e Ensuring quality control and inventory accuracy.

o Packaging and dispatching products efficiently.

e Coordinating with logistics for smooth deliveries.

Sales Promoter 2023 - 2024
Sony Company, India

¢ Promoted and demonstrated Sony products to potential
customers.

e Increased product awareness and boosted sales through
marketing strategies.

e Provided excellent customer service and product
knowledge.

Sales Promoter 2022 -2023
Eureka Forbes, India

¢ Marketed home appliances and filtration systems.

e Educated customers on product benefits and
functionalities.

e Achieved sales targets and expanded the customer base

Supervisor 2018 - 2022
St. George Gourmet Restaurant, India

¢ Managed restaurant operations and supervised staff.
e Ensured excellent customer service and satisfaction.
¢ Monitored food quality and hygiene standards.

Waiter 2015 - 2018
Le-Palace Hotel, India

e Provided prompt and courteous table service.

e Assisted in maintaining restaurant cleanliness and
organization.

e Took and processed customer orders efficiently.

Front Office Executive 2014 - 2015
Bell Hotel, India

¢ Managed front desk operations and customer inquiries.

¢ Handled guest check-ins and check-outs.

e Maintained records and coordinated with various
departments.

EN

CONTACT

Phone
+971 58 948 9632

Email
pjohnrojin@gmail.com

Address
Dubai, UAE

EDUCATION

Bachelor of Science in Hotel

Management

¢ Completed a comprehensive program
covering various aspects of hotel and
hospitality management, including
customer service, food and beverage
operations, housekeeping, front office
management, and event planning.

SKILLS

 Warehouse & Inventory
Management

e Sales & Customer Engagement

e Team Leadership & Supervision

e Computer Literacy & Data Entry

e First Aid & Emergency
Procedures

e Strong Communication &

Interpersonal Skills

LANGUAGE

e English
e Hindi
e Tamil

e Malayalam



