
 

 

 

CURRICULUM VITAE 
 

PERSONAL DETAILS;  

NAME                              JJUUKO BADRU 

Mobile No:                       +971562931152  

Email:                               ryanbadrujnr@gmail.com 

Nationality:                       Ugandan  

Marital Status:                  Married 

Date of Birth:                   23rd -Dec-1997 

Language:                         English  

Passport:                           A00548853 

Visa status:                       Employment Visa 

Address:                        Ras Al Khaima  
  

CAREER SUMMARY  
 

A passionate individual with 3 years of experience as a customer service representative in a 

fast-paced financial environment. Focused on maintaining a high level of accuracy, and 

efficiency as well as achieving the company goals. 

 

KEY SKILLS AND ABILITIES 
 Critical thinking and interpersonal skills. 

 Goal and target oriented 

 Customer service 

 Excellent communication 

 Complaint Resolution   

 

 

 WORK EXPERIENCE  

SALES REPRESENTATIVE –   HYPERMARKET (UAE) 

[2021 to date]  

Key Responsibilities 

 Greet and welcome customer visiting the store. 

 Assisting the customers with any form of assistance they might need 

during their stay at the store.  

 Developing strong knowledge product information. 

 Answer customer queries. 

 Assisting in pricing activities.  



 

 

CUSTOMER SERVICE REPRESENTATIVE:              MTN Uganda 

[2019 – 2020] 

Key Responsibilities  

 Responding to customer emails, and telephone calls to resolve 

problems. 

 Offering advice in a professional and efficient manner. 

 Promptly attending to customer requests. 

 

CASHIER – MEGA STANDARD SUPERMARKET [UGANDA] 

[2018]  

Key responsibilities   

 Greeting customers when entering and leaving the store. 

 Maintain clean and tidy checkout areas. 

 Scan goods and ensure pricing is accurate. 

 Resolve customer complaints, guide them and provide relevant 

information. 

 Handle merchandise returns and exchange. 

 Manage transaction with customers. 

 

EDUCATIONAL QUALIFICATION  

 Bachelor’s degree in Science with Education 

 Uganda Advanced Certificate of Education 

 Certificate in computer studies 

 

LANGUAGE  

 Fluent in English 

 Good at both spoken and written English 

 Basic Arabic  

 

REFEREES:  

Available Upon Request  

 

DECLARATION:  

I hereby declare that the above information is correct up to my knowledge and I bear the 

responsibilities for the authority of the same.  

 

 

 



 

 

 
 

 



 

 

 



 

 

 
 

 



 

 

 
 

 

 

 



 

 

 

 



 

 

 


