KADEEJATH SAANA

Customer Service

Diligent and personable customer service representative seeking a position in
which my communication skills combined with my problem-solving skills can
be useful in serving customers. Capable of handling multiple tasks in a fast-
paced environment. Able to keep customers happy and smiling while resolving
their issues in the shortest time possible

Experience

Phone ® . . .

+971 54 591 8156 Yenepoya Medical College Hospital Karnataka India

Email Intern Physiotherapist

kadeejathsana93@gmail.com « Meeting with patients to assess what their physical challenges are and
deciding on suitable treatment programs.

Address o Monitoring the progress of patients and adjusting or changing

Deira Dubai treatments as needed.

o Updating and maintaining accurate patient case notes and reports

o Staying up to date regarding new physiotherapy technologies and
techniques.

o Assisting patients in therapeutic exercises and activities to improve

Bachelor of Physiotherapy strength, endurance, coordination, and flexibility.

2019 - 2024 « Initiating and participating in evidence-based projects to improve the

Yenepoya University Mangalore quality of patient care.

Karnataka o Attending the calls in the reception to book the appointments of

Higher Secondary patient.

2017 - 2019

Kerala Govt Higher Secondary Board

Education

Certificates

Personalty & Skills

« YOUTH RED CROSS
Customer Service Expert A springboard for leadership and personality development

Team Work
o Cancer Awareness Outreach Programme

Integrated multidisciplinary approach and quality of care in Breast

Communication skill

MS Applications Cancer patients

Language

Reference
English

Malayalam
Hindi

Available upon request




