SAYANAPS

(.\ +971-554973948 Q sayanap84@gmail.com 9 Dubai, U.A.E

PROFILE

Reliable and customer-focused Cashier and Sales Associate with 2 years of experience in retail

and hypermarket environments. Known for excellent customer service, fast and accurate

transaction handling, product knowledge, and teamwork. A dedicated and honest professional

seeking a challenging position in a reputed organization where | can contribute and grow.

SKILLS

Cash Handling & Billing | Point of Sale (POS) System | Customer Service | Sales & Upselling | Retail Operations
Inventory Support | Communication Skills | Teamwork & Collaboration | Attention to Detail |[Time Management

EXPERIENCE

Restaurant and Hospitality Staff Kerala, India

April 2023 - May 2024

¢ Provided excellent customer service, ensuring guest satisfaction and repeat business.
¢ Assisted with daily restaurant operations including order taking, serving, and maintaining cleanliness and

hygiene standards.
Cashier - Hypermarket, Kerala, India.
March 2022 — March 2023

¢ Handled cash, credit, and digital payments with 100% accuracy.
¢ Maintained daily sales reports and balanced cash drawers.
¢ Provided excellent customer support and ensured customer satisfaction.

Sales Assistant - Archana Silks, Thriprayar, Kerala, India

February 2021 - February 2022

¢ Assisted customers in selecting products and upsold based on customer preferences.
¢ Managed product displays, stock arrangement, and in-store promotions.

e Supported inventory control and coordinated with team for smooth operations.

* Key Skills: Product knowledge, upselling, retail sales, merchandising

EDUCATION

PERSONAL INFO

Higher Secondary Education
Valapad Government School, Kerala, India

High School Education
Valapad Government School, Keralg, India

DECLARATION

Passport No : X4627222
Issue Date :13-03-2024
Expiry Date : 12-03-2034
Place of Issue : India
Date of birth : 07-11-2000
Visa Status : Visit

| hereby declare that the above information is true and correct to the best of my knowledge and

belief.
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