056 781 0195

e dieticianshabistai1994@gmail.

com

B Block Toyota building
Dubai

SKILLS

« Excellent customer service skills

« Organization.

« Great communication skills with
customers coworkers and
superior.

« Good Communicator

« Creativity

« Attention to detalil

« Customer service

« Problem solving

« Negotiation

« In-depth knowledge of Customer
Sales in retail

LANGUAGES

e English
e Hindi

VISA STATUS

Visit visa

SHABISTA

PROFESSIONAL EXPERIENCE

Strong dedication to helping customers resolve issues
and cultivating a positive image of the company. Excel in
both team environments and alone. Proven ability to listen
attentively, solve problems quickly and efficiently, and
create high-quality professional relationships with callers

WORK EXPERIENCE

Sales & Customer Service 2021- 2023
Metro Mall, Delhi India.

» Met with potential clients to determine the amount
of sales length of contract etc.

« Assisted customers with product inquiries and
complaints.

« Identified customer needs and provided solutions.
Handled customer complaints effective.

- Ability effectively network with people.

« Experience as a customer and sales support
specialist.

- Experience in a customer service environment.

EDUCATION

PG Diploma in Dietetics & Hospital food Services
Aligarh Muslim University AMU.
2015

Beachular of arts in Home Science

Ruhelkhand University Bareilly.
2014

Plus two
Government girl Inter College Jhalu
2011



