Curriculum Vitae

SHAFI KALLIL

Phone Number: +971567809388
Email: s0762215@gmail.com
Address: Dubai, Al Nahda 2, UAE

Objective

A dedicated and experienced Cashier with 6 years of expertise at Madina Al Mizher Grocery in
Mizher 2, UAE. Skilled in managing cash register operations, handling transactions, and
maintaining a clean and organized cashier station. Known for providing excellent customer
service, ensuring a positive shopping experience, and assisting with inventory management. Strong
problem-solving, communication, and teamwork abilities. Fluent in Arabic, Hindi, Urdu, and
Malayalam, with a proven track record in training new cashiers and contributing to team success.
Committed to delivering efficiency and accuracy in every task.

Experience

Cashier
Madina Al Mizher Grocery, Mizher 2, UAE
Duration: 6 Years

o Managed cash register operations, accurately processing transactions and handling cash,
credit/debit card payments.

o Provided excellent customer service by greeting and assisting customers, ensuring a

positive shopping experience.

Kept track of inventory and assisted in stock management.

Processed returns, exchanges, and refunds in compliance with store policies.

Maintained cleanliness and organization of the cashier station.

Collaborated with team members to meet daily sales and service goals.

Assisted in training new cashiers and providing guidance on best practices.

Skills

Cash Handling

Customer Service and Communication
Inventory Management

Problem-solving and Conflict Resolution



mailto:s0762215@gmail.com

o« Teamwork and Collaboration
e Time Management
o Attention to Detail

Languages

e Arabic, Hindi, Urdu, Malayalam

Personal details
o Date of Birth: 1996/02/18

o Passport No: M9567886
o Passport Expire Date: 01/06/2025

References

Available upon request.




