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SKILLS

Sales
Team building
Problem solving

Quick learner

Customer service

TECHNICAL SKILLS

Microsoft office

Microsoft word
Computer proficiency
Windows

Product Knowledge

MUHAMMED SHAHIL MT

CAREER OBIJECTIVE

Looking to acquire a position that will enable utilizing knowledge,
education and experience. Combining strong interpersonal and
communication skills. And committed to continual performance
development in the workspace.

PROFESSIONAL EXPERIENCE

Cashier

Nesto Group Of Companies (2021 -)

Operating scanners, scales, cash registers, and other electronics.
Completed opening and closing procedures each day

Handled cash and card payments with precision

Balancing the cash register and generating reports

Maintaining customer confidentiality and discretion throughout
Reduce customer wait times through optimizes checkout processes

Checked notes carefully to spot counterfeit currency
Bagging or wrapping purchases to ensure safe transport.

Following all store procedures regarding coupons, gift cards, or the
purchase of specific items, such as alcohol or cigarettes.

Salesman
Kottens Garments ( 2019- 2021)

Present, promote and sell products/services using solid arguments to

existing and prospective customers

Perform cost-benefit and needs analysis of existing/potential
customers to meet their needs

Establish, develop and maintain positive business and customer
relationships

Reach out to customer leads through cold calling

Expedite the resolution of customer problems and complaints to
maximize satisfaction
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EDUCATION

e PLUS TWO
LANGUAGES Malabar Christian College (2016 - 2018)
English e SSLC
Hindi Himayathul Islam higher secondary school (2016)

(YEIEWEIET)
DECLARATION

PERSONAL DETAILS | hereby declare that the above written particulars are true to the best of
my knowledge and belief.

Date of Birth : 11/12/1999

Nationality : Indian

Status: Single EDUCATION
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