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CURRICULUM VITAE

Professional Summary

Dedicated and versatile professional with experience in security operations and sales. Proven
ability to maintain a safe environment while enhancing customer relations and driving sales
growth. Strong communication skills and a commitment to excellence in all tasks.

Work Experience

Security Guard
Transguard UAE
2013 - 2015

e Monitored premises to prevent theft, vandalism, and other illegal activities.
o Conducted regular patrols and inspections to ensure safety and security.

o Assisted in emergency response and first aid situations as required.

o Collaborated with law enforcement and emergency services when necessary.
e Maintained detailed reports of daily activities and incidents.

Sales Associate
National Trading and Developing Enterprises (NTDE)
2016 — 2018

o Engaged with customers to identify their needs and provide tailored solutions.

e Achieved sales targets through effective communication and relationship-building.
e Assisted in inventory management and product merchandising.

e Conducted market research to identify new sales opportunities.

e Provided after-sales support to ensure customer satisfaction and loyalty.



EDUCATION

1. Primary (Certificate) 2003 Namatala Primary School

2. Highschool (Certificate) 2008 Nkoma High School

3. Diploma (Certificate) 2010 Uganda Technical Institute
SKILLS

Security Operations
Customer Service
Sales and Marketing
Communication Skills
Problem Solving
Report Writing

Certifications

| also hold certifications, such as First Aid, CPR and security training.

References

Available upon request.
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