ABOUT ME

| am a self-motivated, energetic and hardworking Cleaner with extensive
experience in the Hotels and hospitality .| work effectively both within a
team and individually using my own initiative. | believe that | will be an
invaluable asset to any organisation giving my experience, dedication and
the great pride that | take in my work.

WORK EXPERIENCE

Saifali Abdul 02/01/2014 — 03/02/2015 India
Khader ® 1lyear experience Spar hyper market sales assistant 1 year
* Ensure high levels of customer satisfaction through excellent
Date of birth: 12/05/1994 sales service.
) ) ) » Maintain outstanding store condition and visual
Nationality: Indian merchandising standards.

* Maintain a fully stocked store.

» Ascertain customers' needs and wants.

« Recommend and display items that match customer needs.
* Welcome and greet customers.

Gender: Male

CONTACT
10/08/2016 — 11/10/2022 United Arab Emirates

Q Someshwar, Karnataka .
® Crew Emirates Fast Food Co Llc

Mangalore, India (Home)
* Making a note of the shift timings and arriving on time

% saifali364656@gmail.com - Addressing any customer queries and complaints
* Performing administrative tasks as and when required
\. +971 542485412 » Handling cash registers, payments, and maintaining accurate
+356 99981305 whatsapp invoices

» Greeting and welcoming customers and guiding them with
their requirements

* Adhering to the health and safety regulations at all times

» Making food recommendations to customers and taking their
orders

» Assisting in packaging food items

* Informing customers about special offers and new additions
to the menu

» Complying to the industry and food hygiene standards

* Maintaining a positive and professional behavior at all times

05/12/2022 —10/11/2023 Malta
1 Year Experience Cashier St Micro Electronics
* Manage transactions with customers using cash registers.

e Scan goods and ensure pricing is accurate.
* Collect payments whether in cash or credit.

* Issue receipts, refunds, change or tickets.
* Redeem stamps and coupons.
* Cross-sell products and introduce new ones.


mailto:saifali364656@gmail.com

EDUCATION AND TRAINING

India
High School (+2)

LANGUAGE SKILLS
MOTHER TONGUE(S): Hindi
Other language(s):

English
. . . Spoken Spoken -
Listening Reading interaction Writing
B2 B2 B2 B2 B2
Hindi
Listening Reading Spoken intseeglgﬁgn Writing
C2 C2 C2 C2 C2

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

ADDITIONAL INFORMATION

Driving Licence
* Driving Licence:A

Management and leadership skills

® Management and leadership skill
-People Management.
-Business Knowledge.
-Leadership.

-Budgeting.

«Communication.

*Hiring.

Interpersonal.

Job related skill
6 Job related skills

- Friendly, reliable, and punctual

- Strong communication skills

- Physically fit and able to work on your feet for long periods
- Ability to work irregular hours (day and night shifts)

- Enjoy working with people

- Relevant training and/or certifications as a Crew Member

Passport details

Passport details

Date of birth: 12/May/1994Nationality:
Indian

Marital status: Unmarried

Passport number: N5296066

Date of expiry: 12/Dec/2025

Declaration.

Declaration

"I here by declare that all the above-mentioned in from ationis in accordance with factor true up to
my knowledge and | bear the responsibilities for the correctness of the above-mentioned
particulars."



