SAMER BANI AMER

DUBAI, UAE | 971501937267 | samerbaniamer37@gmail.com

SUMMARY

I am a dedicated, organized and methodical individual. I have good interpersonal skills, am an excellent
team worker and am keen and very willing to learn and develop new skills ALSO I AM Customer-focused
teller with great communication and IT skills. Experience with financial software and cross-selling. Good
work ethic and exceptional attention to detail.

EXPERIENCE

12/2022 to 05/2024 Remittance teller
AL ANSARI EXCHANGE COMPANY - Dubai, UAE
e Company Overview: CUSTOMER SERVICES; CUSTOMER SERVICES, DUBAI
e [ LEARNED HOW TO SEND MONEY , RECIVING MONEY AND OPENING
MEMBERSHIP FOR CUSTOMERS ON THE SYSTEM ALSO I LEARN A GOOD
CUSTOMER SERVICES

09/2022 to 11/2022 Marketing Director and driver
Almotakhasson water filter company - Ajman
e [learn how to convince the customer to buy the products and i make a
good target for sales

04/2022 to 08/2022 Cashier
Kareem hyper market - Amman, Jordan

SKILLS
e ABILITY TO WORK EXTRA HOURS e DATA VERIFICATION
e GOOD CUSTOMER SERVICE e ABLE TO LEARN NEW POSITIONS
e CASH ACCOUNTING e FIX COMPUTER PROBLEMS LIKE
e DATA ENTRY REGISTERATION SOFTWARE
e GOOD AT USING COMPUTER
PROGRAMS
LANGUAGES
Arabic: English:
EDUCATION
08/2022 Bachelor of management information SYSTEM
Al- Balqga' Applied University - AL SALT
08/2018 Tawjihi High School degree
PERSONAL INFORMATION

e Date of birth: 06/21/00

Gender: Male

Nationality: Jordanian

e Driving Licence: UAE DRIVING LICENSE
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