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OBJECTIVE:-

To Excel in the field of E- Commerce & Logistics to deliver to the best of my ability. Aimed to be associated with a progressive, growth-oriented organization & work on projects of challenging nature, where work environment provides unlimited scope for learning new skills.
PROFILE: 
· Mainly Handle B2B Seller Panels Like – BIJNIS (SHOEKONNECT), SOLV & RELIANCE AJIO B2B.
· Partially Handle B2C Seller Panels Like- FLIPKART, AMAZON, AJIO & MEESHO.
· Handling Logistics, Warehouse operation. Handling Deliveries, Inventory control, Stock Verifications, & Invoicing.
· Maintain All the Management Information Reports.
· Handling team of 5/6 executives and other 10-20 personnel.
· Possess excellent team participation, communication and personnel and customer interaction skills.
· Received appreciations consistently from the clients/customers for the best support provided. 
· With a positive attitude, able to handle assignments under high pressure and consistently meet dead-lines.
PROFESSIONAL EXPERIENCE

Operation and E-Commerce Executive
                                                                              Dec.-2023 – PRESENT    
 NIKHIL FOOTWEARS (A UNIT OF “ACTION FOOTWEARS”) – (Bahadurgarh, India)
· Online Order Management and Logistics Facilitation.

· Responsible for all shipping and delivery related work.

· Generating invoice.

· Tracking orders and updating delivery status on website.

· Inventory/warehouse management and keeping stock of goods in proper fashion.

· Co-ordination with logistics companies for order delivery issues.

· Handling Procurement/ Logistics/ Packaging/ Order fulfilment for e-commerce operations.
· Follow-up with Vendors/ Logistics Partners & managing relationship with vendors/partners and handling problem resolution. Attending all the complaints.
· Analyse online sales and stock in hand on weekly basis and arrange for replenishments.
· Maintain some of Management information Reports.
Operation and E-Commerce Executive
                                                                              June- 2022 – Dec.-2023    
 MAHADEV ENTERPRISES – (Delhi, India)
· Online Order Management and Logistics Facilitation.

· Responsible for all shipping and delivery related work.

· Generating invoice.

· Tracking orders and updating delivery status on website.

· Inventory/warehouse management and keeping stock of goods in proper fashion.

· Co-ordination with logistics companies for order delivery issues.

· Handling Procurement/ Logistics/ Packaging/ Order fulfilment for e-commerce operations.
· Follow-up with Vendors/ Logistics Partners & managing relationship with vendors/partners and handling problem resolution. Attending all the complaints.
· Analyse online sales and stock in hand on weekly basis and arrange for replenishments.
· Maintain Management information Reports.
Operation and E-Commerce Executive
                                                                               June- 2019 – June 2022    
 SAVA UDYOG, NARELA – (Delhi, India)
· Online Order Management and Logistics Facilitation.
· Responsible for all shipping and delivery related work.
· Generating invoice.
· Tracking orders and updating delivery status on website.
· Inventory/warehouse management and keeping stock of goods in proper fashion.
· Co-ordination with logistics companies for order delivery issues.
· Handling Procurement/ Logistics/ Packaging/ Order fulfillment for e-commerce operations.
· Follow-up with Vendors/ Logistics Partners&managing relationship with vendors/partners and handling problem resolution. Attending all the complaints.
· Analyze online sales and stock in hand on weekly basis and arrange for replenishments.
Operation and E-Commerce Executive
                                                                               Jan- 2018 – June 2019    
 Subhiksh Steel Impex Pvt. Ltd. – (Delhi, India)
· Online Order Management and Logistics Facilitation.
· Responsible for all shipping and delivery related work.
· Generating invoice.
· Tracking orders and updating delivery status on website.
· Inventory/warehouse management and keeping stock of goods in proper fashion.
· Co-ordination with logistics companies for order delivery issues.
· Handling Procurement/ Logistics/ Packaging/ Order fulfillment for e-commerce operations.
· Follow-up with Vendors/ Logistics Partners&managing relationship with vendors/partners and handling problem resolution. Attending all the complaints.
· Analyze online sales and stock in hand on weekly basis and arrange for replenishments.
· Maintain Management Information Reports.
E-Commerce Executive                                                                                          

June 2016- Dec. 2017
Ishaan Industries – (Delhi, India) 
· Online Order Management and Logistics Facilitation.
· Responsible for all shipping and delivery related work.
· Generating invoice.
· Tracking orders and updating delivery status on website.
· Inventory/warehouse management and keeping stock of goods in proper fashion.
· Co-ordination with logistics companies for order delivery issues.
· Handling Procurement/ Logistics/ Packaging/ Order fulfillment for e-commerce operations.
· Follow-up with Vendors/ Logistics Partners & managing relationship with vendors/partners and handling problem resolution. Attending all the complaints.
· Analyze online sales and stock in hand on weekly basis and arrange for replenishments.
· Maintain Management Information Reports.
· Coordination with customer support team& resolve customer problem.
· Maintaining the record of all shipping & RTO material.
· Preparing the weekly, monthly and daily report of order dispatched shipment.
.
EDUCATION & PROFESSIONAL DEVELOPMENT
·  B.Com. (Prog.) from Delhi University 
· 12th passed from CBSE BOARD
· 10th passed from CBSE BOARD
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