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PRAVEEN RAMKUMAR
pravi.rmk94@gmail.com
Mobile: +971- 567288486

Personal Data:

Date of Birth   :12th Mar 1991
Nationality: Indian
Marital Status: Single
Gender:  Male
Passport No: L7852455
Expiry Date: 11th Mar 2024 
Visa status: Visit Visa

Languages Skills

English, Malayalam, Hindi & Tamil 

Software Skills

1. Diploma in Hardware & Networking
2. MS Office

Other Skills
1.Customer Service
2.Communication
3.Problem Solving
4.Cashiering
5.Sales
6.Operations
7. Team Member etc.…….
	CAREER OBJECTIVE:

To be part of a growing and reputed organization, which provides ample opportunities to utilize my knowledge and skills and thereby, contributing growth to the organization.

ACADEMIC PROFILE:

· BA Economics – Co-operative College, Pattambi
(University of Calicut).
· Diploma in Computer Hardware and Networking
· Higher Secondary – S N College, Pazhayannur, Thrissur. 

PROFESSIONAL EXPERIENCE

· Radha Jewelry, Pattambi, Kerala as Senior Sales Executive from Apr 2019 to Oct 2022.
· Kalyan Jewelers, India as Senior Sales Executive from Aug 2012 to Mar 2019.
· Currently working in UAE as  out door sales executive at Alwasal water purification LLC
           Job Responsibilities:

· Ensured proper presentation, organization, storing and replenishment of stock.
· Greets and meets customers on arrival at the shop
· Listens attentively to a customer’s needs and gives explicit explanation to satisfy such a customer
· Presents the customer with the needed jewelry and provides information, such as pricing; and gives a discount if need be
· Helps customers to wrap and bag their purchases
· Provides pricing information to the cashier alongside the weight of the items purchased
· Helps to facilitate payments after every purchase
· Introduces sales promotion to customers to entice them to make purchases
· Ensures all documents relating to the purchase of any jewelry are also bagged with the goods purchased
· Ensures that all pieces of jewelry are returned to their secured places after the day’s business
· Ensures that products are well arranged in orderly manner
· Attended product training classes and seminars and participated in pre-selling drives to maximize sales
· Strictly adheres to company policies.






PERSONAL STRENGTH	

· Pleasing personality and good interpersonal skills
· Energetic, dedicated, self-motivated and have a thorough approach to work
· Active team worker, adaptable, quick learner, creatively inclined
· Ability to organize, co-ordinate, implement and control work related activities



DECLARATION:

I hereby declare that all the information given above is true to the best of my knowledge and belief. I will make it my earnest endeavor to discharge competently and sincerely the duties you may be pleased to entrust with me.




          Dubai                                   				                                            Praveen Ramkumar
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