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Retail Trainee Store Manager (FMCG)

Details
Dubai, United Arab Emirates
055-7048515
npr.udupi.jogi@gmail.com
Driving license
UAE Driving license holder.

Links
LinkedIn

Skills
	Effective Time Management

	 
	 



	Microsoft Office

	 
	 



	Computer Skills

	 
	 



	Communication Skills

	 
	 



	Problem Solving

	 
	 



	Good team player

	 
	 



	Business Development

	 
	 



	Critical Thinking Skills

	 
	 




Hobbies
Cycling, Cooking, Cricket

Languages
	English

	 
	 



	Hindi

	 
	 



	Kannada

	 
	 



	Telugu

	 
	 



	Malayalam

	 
	 




	Profile
.
Experienced and results-oriented trainee Store Manager with 6 years of managerial experience in retail environments. Motivated professional with strengths in supervising employees and promoting optimal customer service. Adept in employee relations, inventory organization, and visual merchandising. Prepared, organized, and trained in product knowledge and store regulations. Committed to creating an environment that is conducive to achieving increased sales and customer satisfaction.
Looking forward to explore with an organization where my experience and knowledge can help in own career and organization’s growth.

Employment History
Trainee Store manager at Aswaaq Retail LLC(GMG), Dubai
August 2019 — July 2023
· Analyzed store performance trends and created action plans to improve store operations
· Worked with the area manager to develop and execute a store budget that resulted in a 2% reduction in overhead costs
·  Effective Implementation of promotion as per customer profile helped to increase customer numbers and sales
· Maximized store space and visibility through effective store layout and design
· Focusing more on visual merchandising (High Margin products) to seek the customer attention
· Performed daily store opening and closing duties, ensuring that all store policies were followed
· Prepared sales strategies based on market trends and competitors
· Participated in store promotional activities to increase sales.
· Worked with management to develop business plan and in-store promotions.
· Managed stock management, replenishment and rotation activities.
· Addressed customer queries and ensured customer satisfaction.
· Conducted orientations and training sessions for store staffs.
· Implemented retail standards for the store.
· ·Ensured all store operations were in compliance with health and safety standards.
· Conducting stock take find shrinkage and reasons and taking necessary actions
· Store Asset record keeping and quarterly verification
· Working closely with Loss prevention team to minimize shrinkage and asset damage.
· HACCP (Food safety Management system) team member.
· Strategy development in order to reduce stock holding.
· Wastage analysis and preparing action plan to decrease wastage percentage
· Completed all dept. on job training to understand the operation structure
· Maintaining high level food safety and customer service standard adhering all Dubai Municipality regulations

Receiving Clerk at Aswaaq Retail LLC (GMG), Dubai
July 2016 — July 2019
· Comparing purchase orders with invoices and packaging lists.
· Inspecting deliveries to ensure they match order and invoice criteria.
· Receiving and signing for deliveries.
· Processing returns for incorrect or unsatisfactory items.
· Organizing and storing received items in appropriate areas.
· Updating inventory with received items.
· Communicating with vendors regarding delays or problems.
· Maintaining records of orders, delivery details, etc.

Education
[bookmark: _GoBack]
PCMB, PUC board Karnataka, Udupi Karnataka
2004 — 2006


Courses
HACCP level 3, Splendid Institute.

General safety, Dynatech institute




Extra-curricular activities
CSR activities at Aswaaq Retail LLC, Dubai
November 2020 — June 2023
· Organizing Blood Donation Camp.
· Food distribution during Ramadan.
· Day out with elderly people.
· Cleaning activities.
· Organizing fun games for physically challenged kids.
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