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CCB BSU Case Manager 

 

 

 

 

 

 

 
Contact 

Address: 202, Deema Building, 
11BStreet, Al Mankhool, Dubai - UAE 

 

Phone: +971 58 129 1949 
 

Email: aaminah.shaikh94@gmail.com 

 

Skill Highlights 

 Payment Screening 

 Transaction Monitoring 

 Suspicious Transaction 

Reporting 

 CDD & EDD 

 KYC/AML 

 Risk Management 

 Compliance 

 Quality Control 

 SDN reporting 

 Coordination 

 Excellent Communication 

 Development & Training 

 Attention to detail 

 Team work 

 Leadership 

 MS-Excel 

 PowerPoint presentations 

 

Achievements 

Consistent 90%+ Quality 
Score 

APP’s trainer to Business 
Team 

 Updated on Policies 

 Weekly knowledge Sharing 

 

Applications 

 Finnacle/Fircosoft 

 FCRM 

 CitiKYC / CRM 

 World Check (NESS) 

 FACTIVA 

 KYC Workflow Tool (KWT) 

 LexisNexis 

 

Summary 
 

 

B.Com Graduate & KYC/AML certified with 6+ years’ experience in Payment Screening, Suspicious 

transaction reporting, Approving or rejecting alert cases, client onboarding within Citi’s KYC Risk 

Management, Due Diligence through system checks, responsible for compliance with both local 

regulatory & Citigroup Standard for AML. 

 

Experience 
 

 

CCB BSU Case Manager Oct 2020 to Present 

Citibank UAE 
 

 Create and maintain KYC records by obtaining information from internal and external sources. 

 Partner with Business and Compliance teams to assist them in due diligence and approval of 
the electronic (KYC) record and supporting appendices. 

 Validate the information within KYC records and (CIP) documents to ensure completion and 
accuracy. 

 Ensure KYC records incorporate local regulatory requirements / Global Business Support Unit 
(BSU) Standards 

 Assist in departmental projects as required & maintain BSU tool. 

 

Compliance Officer Oct 2019 to June 2020 

Dicetek LLC - Dubai UAE 

Client: Emirates NBD Bank 
 

 Reviewing transactions in the FCRM & scrutinizing it with relevant documents. 

 Preparing audit log for each case & recommending the nature of activity. 

 Raising alert to business to provide clarification on the nature of transactions. 

 Verifying responses on alerts & accepting or rejecting the case as per bank policy. 

 

Assistant Manager – KYC/AML Oct 2017 to Mar 2019 

CitiCorp Services India Pvt Ltd. - Mumbai (INDIA) 

 

 Managing & leading all KYC makers via allocating cases, productivity check and rejection 
analysis. 

 Review SDN list monthly and escalate the same to compliance for further due diligence. 

 Initiate Customer Due diligence form for the APAC/EMEA clients. 

 Own the end to end KYC process from creation/renewal to approval & liaise with compliance 
to resolve KYC issues. 

 
Analyst Mar 2016 to Sep 2017 

Hinduja Global Solutions Pvt Ltd. - Mumbai (INDIA) 

Client: CitiGroup 

 

 Examining and reviewing the renewal a s of India, Malaysia, Indonesia, 
UK & EMEA Region 

 Conduct research for company information from both internal and external sources. 

 Prepare management report/status report on AIU activities to Business groups. 

 
Risk Analyst Nov 2015 to Feb 2016 

KPMG - Mumbai (INDIA) 
 

 Deriving applicable statutes for the companies as per the nature of business & legal due 
diligence. 

 Providing list of compliance that a company needs to follow. 

 Preparing compliance policy & performing compliance audit. 

 
Education 

 

 

Bachelor of Commerce – Bhavan's College, Mumbai University, INDIA - 2015 

 

Certifications 
 

 

Certificate in KYC/AML: Indian Institute of Banking & Finance (2016) 

Certificate of Auditors Depository Operations: NSDL – INDIA (2015) 

CS Foundation: Institute of Company Secretaries of India (2014) 

Shruti Himanshu Vora

Key Account Manager

vorashruti34@gmail.com

+971 52 205 4172

Communication
Customer Satisfaction
Customer Relationship
Managment
Interpersonal Skills
Teamwork
Team Management
Account Management
Leadership Trainee
Rapport Building

Google sheets
Email Marketing

Influencer Marketing

Consistently Achieving KPI
Scores.
Executive to Senior Exe.

Leadership training.

Retention rate of  50% out of 80%
cases.

Retention

Area of Interest

Rapport Building
Psychology
Behavioral Science
Communication

Analysis
Data Planning
CRM

B.Com Graduate &  CS  Foundation completed with 2+ years         experience in Customer relationship management,
team Management, Training, and execution of Customer success-related projects with a proven record.
Communication, onboarding and keeping track by using account management skills on a CRM tool. Managing a
team to help achieve month-on-month KPI's and KRA's.

Key Account Manager Dec 2023 to March 2024
Ener-j Smart, UK (Remote)

Maintaining strong relationship with Key accounts and understanding their feedbacks for improvement.
Aligning the company's solution to meet every Clients requirements.

Identifying opportunities for growth and helping and cross function with business development team in
driving revenue from the accounts.
Addressing issues and resolving conflicts promptly and effectively leading to healthy and long term
relations.
Analyzing performance metrics, tracking progress, and providing insightful reports to internal teams &
stakeholders, and clients for the areas of success.

Senior Customer Success Executive
Zell Education - Mumbai (India)

Jan 2022 to Sept 2023

Developing and Executing strategies to maximize customer's satisfaction
Helping the team with updates on the new trends and help in career counselling clients
Utilizing existing data and providing insightful solutions for business growth
Understanding the team's needs and help in achieving month-on-month KPI's and KRA's

Organizational Manager
Packiva International LLP - Mumbai (INDIA)

Managing logistics and supply related queries and helped internal team with keeping records

Recording inventory and updating them on the systems
Reporting issues to the revelant team on ocassion of any delay's and mishaps
Book-keeping and understanding gaps and filling them.

Education

–

.

Bachelor of Commerce - Saraf college of science and commerce, Mumbai University,
India - 2022

.
Language

English  -

 Hindi   -

Professional

Intermediate

Certifications

Corporate Trainee: The Institute of Chartered Accountants of India

Block A, Al Karama, Dubai - UAE
106, Al Mehairi Building,

Jun 2021 to Dec 2022

Company Secretary Foundation - The Institution of Company Secretaries of India - 2022


