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Allday minimart LLC ASSISTANT STORE MANAGER
2023 June 10-Present @ Coach and support other team members

Hire and train new employees for the sales floor or other departments
® Maintain and monitor store inventory
» Ensure that the store is clean, safe, and presentable for customers

» Greet and assist customers as necessary when other sales associates are busy

» Conduct regular audits of the store’s physical and practical condition to ensure
quality

o contribute positis

» Maintain product levels appropriately

@ Process sales when necessary
@ Generate and review daily sales report

Interact with the public via social media and maintain the store's online pres- SK
ence

@ Maintaining and Satisfying customers.

Ensure the quality of Fresh items

» Focus Organic items

Plan store events

Shopprix India pvt Ltd SALES MANAGER
Kanhangad @ Maintain customer experience through team member interaction and store
2022 June - 2023 April presentation
® Develop and train retail sales team members by conducting daily sales obser-

vations, weekly report card sessions and weekly sales meetings. Eng e

Execution of company merchandising. indi e

Maintain the sales quota through inside sales at retail store on a daily basis. —_—
@ Supervise actions of the retail sales associates within his/her department. am E—

» Prepare cost analysis, quotes and profit calculations.
@ Maintain knowledge of new products and research, primarily computer sys-
tems.
e Endeavor to meet and exceed team member expectations by providing de-
partment and service teamwork.
® Demonstrate teamwork by assisting and cooperating with co-workers as BA General (Distance Education)
needed

William Carey University

© Communicate effectively. MetolapEies
» Maintain confidentiality of company and all customer information. 2019-202
@ Represent company in areas of public relations like trade shows, parades, etc.
> Achieve needed results and a high level of sales performance. Mechanical Engineering
Assist event manager with managing and training of all employees in maxi- Swami Nityananda polytechnic Kan-
mizing sales, and performing daily tasks. hangad kasaragod
e Oversee preparation of displays, merchandise, and presentations. Kerala India
Coordinate the flow of goods from the stock room to the sales floor, and do 20112014
merchandise replenishment. 3 Sence
@ Assist the store team in maintaining housekeeping standards and store’s visual AVSGovt HSS,
objectives by straightening merchandise and assisting in fixture and floor KarivellurKannur
changes Kerala,India

@ Oversee and ensure compliance of all staff with established company policies. 2009-2011
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Grand hypermarket
Payyanur

May 2021 - June 2022

T Choithrams and Sons
LLC. DUBAI

Nov 2015 -Nov 2020

FLOOR MANAGER

Develop business strategies to increase our customers’ pool, expand store traf-
fic and optimize profitability.

Complete store administration and ensure compliance within company poli-
cies and procedures.

Maintain outstanding store environment and visual merchandising standards.

Report on buying trends, customer needs, sales performance, employees issue
etc.

Conduct personnel performance appraisals to assess training needs and build
career paths of store staff.

Handle customer complaints, store employee grievances, cashing, billing and
other store operations.

Set an example with perfect self discipline, holistic approach with high store
performance.

Ensuring smooth operation of store as per the SOP and responsible for making
sales plan to meet the daily, weekly and monthly targets.

Managing vendors and to ensure availability of stock in shelve and to allocate
space in category
Responsible for monitoring dump and wastage of Meat & Fishery.

Responsible to maintain excellent customer service to customer at
floor level and to resolve their complaint and queries.
Handling both floor and back-office work with respect to checking

store sales cash, resolution of customer complaints (both walk-in
and online), housekeeping checklist.

» Daily and weekly sales analysis for department and identifying

moving &non-moving items.

Regular participation in stock takes and perceptual inventory pro-
cess.

Driving store ABVs with making ensuring product availability.
Allocating tasks and creating duty rosters for store staff.

Ensure grooming & hygiene standards are followed.

Ensuring the store layout and other implementation is according to
the planogram.

e Department equipment management & maintenance.

EDP clerk cum HEAD CASHIER

Received the certification For best employee 8 times in cluster
level.

Experienced in supervisory level to manage store activity.
Role of Assistant store manager

manage staff briefing, staff allocation and assist manager for
smooth store operations,

Verifying store records expenses, destroy products and hygiene re-
cords

Monitoring staff hygiene product quality temperature records
Manage customer complaints and feedback
Use of automated equipment or system.

o contribute positis

BA General (Distance Education)

William Carey University
Meghalaya,India
2019-2022

Mechanical Engineering

Swami Nityananda polytechnic Kan-
hangad kasaragod

Kerala,India

2011-2014

+2, Science

AVS.Govt HSS,
Karivellur,Kannur
Kerala,India
2009-2011




