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| |

Motivated MBA graduate and adaptable team player with a strong foundation in active listening, flexibility and working with others.Known for a proactive mindset,
quick learning ability, and a commitment to continuous improvement. Eager to contribute to a dynamic team where I can support growth, drive results and help
achieve shared success.

▪ Assist customers in selecting furniture that meets their needs, provide product knowledge, and ensure a positive shopping

▪ Explain features, benefits, materials, and warranties of whole furniture products

▪ Maintain up-to-date knowledge of showroom inventory, promotions, and pricing

▪ Coordinate with the delivery team to ensure timely and accurate furniture delivery

▪ Assist in maintaining showroom cleanliness and proper product display

▪ Handle customer inquiries, feedback, and complaints professionally

▪ Managed daily inventory operations, including receiving, stocking, and organizing merchandise.

▪ Handled cash, credit, and electronic payments with accuracy and ensured proper cash register balancing at the end of each shift.

▪ Assisted in weekly and monthly stock audits and reconciliations.

▪ Provided excellent customer service, addressing inquiries and resolving issues in a timely manner.

▪ Operated Point of Sale (POS) terminals to scan, bill, and process various payment methods including cash, credit/debit cards, digital wallets, and vouchers.

▪ Monitored product expiry dates and implemented proper stock rotation to minimize waste and spoilage.

▪ Maintained cleanliness and order in store aisles, stock rooms, and at cashier counters.

▪ Identify and approach schools, colleges, and educational institutions for paper waste collection opportunities.

▪ Schedule regular pickups and coordinate with the logistics team for efficient collection

▪ Negotiate procurement terms and pricing based on quantity and quality of paper waste.

▪ Maintain accurate records of procurement volume, supplier details, and payment records.

▪ Travel across city and conduct field visits

▪ Analyzed customer data and reports.

▪ Traveled to areas where needs are projected.

▪ Generated orders and leads for business development.

▪ Identified customers, visited existing suppliers, and maintained good relationships with them.

▪ Negotiated sales and marketing.

▪ Marketing

MS Word&Excel and Using Google chrome,drive Using computer and Mobile applications effectively Skills in Online Hotel and Travel Ticket Booking

web-based online research and using digital tools Flexibility,Active Listening, Adaptability,Team Player,Quick learner

Hotel operations,Booking Reservations familiar with GPS and Route planning Apps Supermarket market operations,Cash & POS Transactions handling

Warehouse Packing& Shipping

English Hindi

Football & Cricket Carrom Driving Travelling Swimming Volunteer Activities Fitness & Outdoor Activities

Indian 20 Oct 1989 Residence Visa(Valid Till
May 2027)

Married Indian Heavy License -Driving Personal,commercial vechile
and Tractor Trailor

Driving license

Dubai, United Arab Emirates

2012

Apr 2016 - May 2018

Marital status

SKILLS

INTERESTS

Jan 2013 - Dec 2015

Jan 2019 - May 2021

PROFILE SUMMARY

EDUCATION

LANGUAGES

WORK EXPERIENCE

PERSONAL DETAILS

2010

Oct 2021 - Jan 2025

Visa status

S t o r e k e e p e r | S a l e s | P r o c u r e m e n t
+971 502543724

Date of birth

Store Supervisor | CFM Furniture Showroom | Theni |

 ▪ Understand customer needs and offer appropriate product recommendations

Store Keeper | Saravana's Spice Supermarket | Sandton ,South Africa |

ProcurementExecutive | Ramky Reclanation & Recycling | Chennai,Tamilnadu |

Business DevelopmentExecutive | Makpro Info Technologies | Salem |

Master Of Business Administration,ExcelEngineeringCollege Anna University, Salem |

B.SC:Computer Science, Vivekananda Gurukulam, Madurai |

Nationality

sridharan.uae@gmail.com




