PROFILE SUMMARY

Highly motivated and customer- focused
supermarket salesmen with 3 years of
experience in the retail industry proven
ability to provide excellent customer
service answer customer question and
help customers find the product they are
looking for expertise in stocking shelves
processing transaction and maintaining the
sales floor strong product knowledge and
sales skills ability to work independently
and as part of a team.

NATIONALITY

Pakistani

CONTACT

PHONE:
050-5827467

MARITAL STATUS
Single

EMAIL

subhankarim1995@gmail.com

LANGUAGES

English - Read, Write, Speak,
Urdu - Read, Write, Speak

Hindi -Speak

SUBHAN KARIM

Sales Officer

EDUCATION

Bachelor in English literature 2018
Benazir Bhutto University Karachi Pakistan

WORK EXPERIENCE

F Mart Super Market LLC-Dubai

Sales Officer
DEC2022 - Continue
e Make recommendation to customers based on their needs
and preferences.
e Process sales transactions using the store’s point-of-sale
system.
e  Stock shelves and maintain the sales floor, including rotating
inventory and removing expired products.
e  Keep track of inventory levels and reorder stock as needed.
Resolve customer complaints and issues in a timely and
professional manner.
e  Perform other duties as assigned by the Store Manager.

Azeem Super Market Pakistan

Salesman
Feb 2019 - Oct 2021

e  Greet and welcome customers in a friendly and professional
manner.

(] Answer customer questions about products and services,
including pricing, availability, and nutritional information.

e Assist customers with finding the products they are looking for
including special orders and items that are not on the shelf.

e  Demonstrate and explain products to customers.

SKILLS

Excellent customer service skills
Product knowledge

Sales skills

Communication skills
Organizational skills
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