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KEY SKILLS

RICHARD NIXON NAMISI

PROFILE

Proactive merchandising professional with proven expertise in
sales and service. Proficient in building displays, executing
promotions and developing seasonal plans. Good report writing,
documentation and records management skills, Merchandiser with
4 years of experience applying knowledge of supply chain to work
effectively and productively within negotiated time frames. Pays
close attention to detail., Successful at recovering items from sales
floor and stocking stray and new items in bins, cases, shelves and
racks. Familiar with checking merchandise stock and adjusting
plans to maintain optimal product levels. Well-versed in operating.

WORK EXPERIENCE

e Marketing

e Problem-solving

e Communication skills
e Resourcefulness

e POS operating

e Freezer temperature
checks

e Equipment Maintenance

Khetias Supermarket LTD

Supermarket Assistant
May 2021 — Aug 2023

Unpacked incoming deliveries promptly, readying stock for shop
floor replenishment or safe stockroom storage, Helped with
inventory audits and cycle counts to reduce errors, Assisted with
processing cash and card payments at a busy supermarket
checkout, calculating and providing correct change when
necessary, Assisted customers by answering queries, showing
them to stock location and managing complaints, Conducted
regular stock counts in warehouses and on store shelves to assess
stock required within next supermarket order, Checked price and
labelling before unloading stock onto shelves to ensure correct
product placement, Reviewed shelves, product placing, labels and
pricing before unloading products on shop shelves, ensuring
correct product placement, Kept shelves looking tidy by removing
empty packaging, cardboard and plastic from shelves.

Transmattresses Ltd
Supermarket Shelf Stacker

Worked closely with shop floor management teams to find optimal
locations for new stock, reordering displays accordingly,
Maintained excellent awareness of secondary spend possibilities
to effectively maximise customer purchasing potential, Ensured
shelves looked clean, presentable and organised after stacking by
conducting shelf dressing and visual merchandising tasks.

EDUCATION

Bachelor of Science in Business Information Technology
Mt. Kenya university, Kenya
Dec 2015



