SUSEELA KANDHASAMY

Bur Dubai, Dubai

Phone: +971 544653576

Email: kavisusiO8 @gmail.com

Visit Visa: Valid until December 31, 2024
Availability: Immediate Join

Highly organized and detail-oriented Sales & Healthcare Support, and 4 years of experience supporting ICU patients and
managing ICU operations. can effectively convey the value of healthcare products and services to clients Skilled at
providing exceptional customer service, distilling complex information into simple terms and connecting with people

WORK EXPERIENCE

Retail Sales Associate
10/2023 to 10/2024
Public Distribution System (PDS) - Government of TN, Erode, Tamil Nadu

e  Greet customers as soon as they enter the store

e Provide information and other assistance to address customer needs

e Process purchases and refunds at the register

e Organize products to maintain a presentable sale floor Remain knowledgeable about all current
e products Answer customer questions over the phone

Nurse - HealthCare Support
07/2019 to 10/2023
PGK Nursing Home, Erode, TN

e Assess and track the patient’s progress Maintain patient records

e Monitoring vital signs Transporting patients

e Responding to medical emergencies Assisting physicians with procedures Assists nurse in emergency
situations

e Setting up and maintaining medical equipment Communicating with patients and their families Notify patients
and doctors regularly

e Assisting physicians with procedures

EDUCATION
SSM College of Arts & Science

Bachelor’s in biotechnology Tamil Nadu 2019

CERTIFICATIONS / LICENSES

Microsoft Word & Excel - Work smarter with word & excel - 09/2024
Emergency Medical Technician - 11/2022

SKILLS
e Sales - 1year
e  Customer Service - 4years
e  Stock Management - 1 year
e ICU Equipment Handling - 4 years
e Healthcare Support - 4 years
LANGUAGE

o  English & Tamil



