Syed Adam Rayan

Cashier

9 Damac Hills 2, Dubai

e 497150462 6299

B Syedadam927@gmail.com

LANGUAGES

English
Kannada

Hindi

SKILLS

Cash Handling
Customer Service
Inventory Management
Multitasking

Knoledge Of POS

HOBBIES

/x&;

OBJETIVE

Friendly and dependable cashier with over 2 years of experience in handling
customer transactions, managing registers, and maintaining store organization.
Seeking to leverage my skills in customer service, cash handling, and team
collaboration at Zepto Supermarket.

WORK EXPERIENCE

Cashier
Zepto Super Market (Jan-24/0ct-25)

e Accurately processed customer transactions, ensuring correct change and receipt
handling.

e Assisted customers with product inquiries, offering recommendations and
helping with returns/exchanges.

e Operated the POS system efficiently to scan items, apply discounts, and process
payments (cash, card, mobile payments).

e Maintained a clean and organized checkout area, including restocking shelves and
ensuring the store's general cleanliness.

e Handled customer complaints professionally and resolved issues to ensure
customer satisfaction.

e Trained and mentored new cashiers on store procedures, POS usage, and
customer service.

e Assisted in checking out customers and processing transactions with high
accuracy.

e Supported store inventory by helping to organize shelves, manage stock levels,
and ensure product availability.

e Contributed to store promotions and special offers, informing customers of
discounts and sales.

o Delivered exceptional customer service by providing friendly and efficient
assistance.

ACADEMIC BACKGROUND
¢ Kenmore High School-2015

High School Diploma



