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Name : Tara Kala Rai
Dubai,UAE    (971) 0561146190   raitarakala9@gmail.com
Nationality – Nepali    Language – English ,Nepali , Hindi 
Date of Birth – 26May 1994  Passport no - #07918600
Gender – Female

CAREER OBJECTIVES
Highly accomplished Housekeeping Supervisor with over 6years’ track record, looking for a position . Offering talents in creating housekeeping schedules and providing required oversight to staff members’ work activities. To make a contribution to a Company in a Housekeeping Supervisor role utilizing housekeeping, maintenance and leadership skills.

EDUCATION

· 2010 completed School Leaving Certificate(SLC) from BHANUBHAKTA HIGHER SCHOOL, Kathmandu , Nepal.

· 2013 completed High School from BHANUBHAKTA  COLLAGE , , Nepal .

EXPERIENCE


 
·  worked as a HOUSEKEEPING  in Berkeley Service L.L.C.  Dubai , UAE IN HOSPITAL

 
· work in a Berkley Service L.L.C. Dubai , as HOUSEKEEPING SUPERVISOR DUBAI INTERNATIONAL AIRPORT	TERMINAL - 1
· 
· 
· worked in a FARNEK FACILITY MANAGEMENT   as HOUSEKEEPING SUPERVISOR 		DUBAI INTERNATIONAL AIRPORT TERMINAL - 2
·  
· 
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 Responsibilities	 

· Conduct briefing daily such as tool box talks and essential training sop.(safety work procedures safety use of chemical and equipment provided by companies) personnel hygiene etc. In tha absence off tha duty officer informed...
· Briefing all staff about the customer service and last and found...
· Overseeing staff performances on daily basis.....
· Support executive housekeeper with projects and daily task and schedule supervisor deep cleaning and any other projects
· Communication and arranged to staff during tha absence of individual staff from tha other shifts and informed duty officers... report and follow up on any maintenance defects or other issues
· Give Regular Reports to duty officer. Make sure staff to health and safety rules and stocktaking and ordering cleaning equipment , linen and supplies
· Motivated team members and resolve any issue that occur on the job  checking for faults or damage and arranging repairs and routine maintenance work
· Respond to customers complaints and actions resolving customer complaints managing database records drafting status report on customer service issues


Housekeeping senior supervisor skills 

· Good communication with clients  and management skills
· Good customer service and self control  professional attitude
· Teamwork and empathy or patience or leadership skills
· Problem solving taking responsibility adaptability 
· Ability to used positive language








Declaration: I hereby declare that the details furnished above are true to the best of my knowledge and I shall put in the best of my efforts in order to facilitate the growth of company and myself.
“ All the information provided are true and correct “
 Available Immediately
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