THIRUMOORTHI
KALIYAMOORTHI

Mob: - +971 56 921 4435

Email: moorthit076@gmail.com

Dubal

United Arab Emirates

Personal Detail:

Date of Birth
Nationality
Gender
Marital Status

Passport Detail:

Passport No
Issue Date

Expiry Date
Visa Status

Education:

06-06-1990
Indian
Male
Married

C5141087
07-11-2024
06-11-2034

Visit-Visa
Till April 6th

+ Masters of Commerce

Language:

+ English, Hindi, Tamil

& Malayalam

CURRICULUM VITAE

ABOUT ME

Looking for a hard and challenging job where I will have the scope to
utilize my Potentiality, Adaptability and skill to do something
Innovative and form where I will be able to enhance my Knowledge.

WORK EXPERIENCE:

4+ Worked as a Customer Support Associate and
Back Office Executive for 02 years with IBM
Daksh Pvt. Ltd. (Concentrix Pvt. Ltd.) in India
(Use to take inbound calls from customers and
resolving queries in Bank of India about Net
Banking, Online ATM debit card activation and
other Banking related queries)

+ Worked as a Customer Support Associate and
CCTYV Operator for 02 years with Modern
Informatics Pvt. Ltd. in India
(Alerts monitoring of security devices installed in
ATM centers receiving and maintaining engineer to
visit the site solve the problems)

4+ Worked as a Customer Support Associate for 01
year with Balaji Pvt. Ltd. in India
(Document verification process such as like Driving
license, Meter passing certificate and KYC
verification in RTO Tracker office)

PERSONAL SKILLS:

e Good knowledge of Customer Support Services and CCTV
Operator monitoring services

e Communication Skills both Verbal and Written,Ability to
Convey information, Ideas, and Feelings in a Clear, Concise,
and Effective manner.

e Resilience and Persistence.

e FEmpathy is the Ability to Understand another Person's
Emotions and Perspective.

DECLARATION

I hereby declare that all the above details are true and best of
my knowledge. I promise that I am eligible to do the above
mentioned posts in the Company.

THIRUMOORTHI KALIYAMOORTHI






