TULASA DAHAL

Email: tulasadahal1988 @gmail.com &
Mob: +971567718617

To be able to work in a prestigious organization where my experience skills will be utilized
positively and help me to develop myself and the organization .I am passionate to gain
additional knowledge and experience for future advancement.

WORK EXPERIENCE

CASHIER November 2020 to still date

RALS HYPERMARKET Dubai

Work profile Includes:

Handling cash and credit transaction.

Count the money in cash drawers at the beginning of the shift to ensure that the
amount is correct and that adequate change.

Issuing refunds & Exchanges.

Assisted customers with sales transactions accurately and efficiently, including
cash, check card and layaway payments.

Created a world-class experience for customers using top-notch communication
skills.

Completed daily cash and credit sales reports for supervisors and store managers.

Cashier & Sales Associate October 2011 to October 2019
SHOE 4 US (AL SAFEER GROUP) Dubai

Work profile Includes:

Handling cash and credit transaction.

Count the money in cash drawers at the beginning of the shift to ensure that the
amount is correct and that adequate change.

Displaying the goods with a proper price tag along with it.

Possessing thorough knowledge about the items and its location so as to help the
customer when asked for an assist.

Resolve customer complains.



e Assisting the customer and convincing them to buy the product.
Communication skill
Proficient in MS office Program.
Can communicate fluently in Arabic, English & Hindi.
Have good communication & interpersonal skills.
Can work under pressure & meet deadline.

EDUCATION
Shree kakarivitta Higher Secondary School

Jhapa, Nepal
2009

PERSONAL DETAILS

Name ; Tulasa Dahal

Date of Birth ; 25-06-1988

Gender : Female

Nationality ; Nepali

Marital Status ; Single

Religion ; Hindu

Language ; English, Nepali, Arabic and Hindi
Declaration:

| am Tulasa Dahal, hereby declare that above information furnished by me is
true to best of my knowledge and belief.

With thanks.....

Yours Faithfully,

Tulasa Dahal.



