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ABOUT ME

Experienced Supervisor with 9 years of managing teams and
improving operations. Skilled at training and supporting staff,
solving problems, and making sure tasks run smoothly. Focused
on increasing productivity, maintaining high standards, and
creating a positive work environment. Strong communicator
dedicated to getting results and keeping teams motivated.

| have knowledge and experience in graphic design, with
proficiency in using Adobe lllustrator and Photoshop for
creating various visual materials. | am also well-versed in
Microsoft Office applications, including Excel, Word, and other
essential tools, which | use efficiently for documentation, data
management, and presentations.

EDUCATION

DEGREE

Bachelor of Science in Business Administration
Major in Operations Management

UNIVERSITY
Foundation University
YEAR GRADUATED
2012

WORK EXPERIENCE

COMPANY: SHOPEE EXPRESS PHILIPPINES
POSITION: HUB COORDINATOR
PERIOD: 2021-2025

e Manage day-to-day hub operations, including parcel
inbounding, sorting, rider dispatch and receiving of in-transit
parcels, also inventory control

e Conducts team briefing and documents minutes of the
meeting

* Oversees agency teams in backroom, as well as coordinates
w/ rider support team and occasionally super vises drivers/
riders

» Performs essential duties such as hiring and training staff,
monitoring employees,performance, ensuring high productivity
levels, assigning tasks, and delivering constructive criticism.

* Creates, reviews and validates reports coming from the hub

e Conducts process improvement initiatives & implements/
spearhead projects geared towards increasing Hub productivity

1|Page



WORK EXPERIENCE

COMPANY: FEDEX
POSITION: TEAM SUPERVISOR

PERIOD: 2018-2021

e Monitor quality and productivity of the team.

* Conducts team briefing and documents minutes of the meeting
* Conduct monthly evaluation per BPA.

* Creates, reviews and validates reports.

e Conducts process improvement initiatives & implements / spearhead projects
geared towards increasing team productivity.

e Monitor inventory, supply chain flow, and stock levels to avoid shortages or overages.

COMPANY: CARREFOUR HYPERMARKET
POSITION: DISPLAY/DECO ARTIST

PERIOD: 2015-2018

* Develop innovative and eye-catching display concepts for products, ensuring alignment with
the brand’s identity and marketing goals.

* Create and implement in-store visual displays, including window displays, shelf
arrangements, and product placements to enhance customer experience and boost sales.

¢ Work closely with the marketing and merchandising teams to ensure displays support
promotional campaigns and seasonal themes.

* Design flyers, poster etc.
¢ Making inventory of material, LPO breakdown and monthly expense.

COMPANY: GLOBE TELECOM
POSITION: SALES ADMIN OFICCER/AGENT

PERIOD: 2012-2015

* Ensures proper scheduling and prioritization of Globe Broadband installations for timely dispatch.
e Ensures proper documentations, reports, and other related issues for

¢ Ensures coordination, call outs and follow through of installations.

Prepares monthly commissions report and incentives report.

Tracking daily sales targets.
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SKILLS

Problem-Solving
Cost Analysis & Budgeting
Risk Management

Attention to Detail
Time Management

Adaptability

Multitasking

Decision-Making

Adobe lllustrator and Photoshop

Microsoft Suits ( Excel, Word,Powerpoint etc.)

APPLICATION USE
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® PORTFOLIO

WEBSITE DESIGN

MOBILE APPS DESIGN

DENIMS
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® PORTFOLIO
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PORTFOLIO

SOCIAL MEDIA BANNERS

INOW WE CAN ENJOY
HE HIGHEST PAYOUT

_ For the first time in the
B IN THE INDUSTRY

INTERNETHISTORY
You can get ' a ated
business -- TOTAEEY H !
with Automated aifd ¢ },? o
Unlimited Streantof Income 4
on AUTOPILOT... =+

TIME TO

EXPLODE YOUR INCOME |

ON COMPLETE AUTOPILOT!!

Ask M For An Invitation!
Hurry Up...

Hurry In!! Ask Me For An Invitation..

NEW Business

Totally DONE-FOR-YOU.

F Y. — 5 A
YES, our problems are over!
Just have a little bit more patience and it will
come toyou SO0N....very seon

Meanwhile, get yourself ready for the global
launch and yau will have the time of your life.

Money.... =
Business....
Company....

1. * - OURSYSTEM,
THAT COMES WITH AN INCOME I 7. CANDOALL THE

OPPORTUNITY | 'MARKETING FOR YOU!
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