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Personal Skills

« Proficient in using call center

software and CRM systems

Outstanding communication and
problem-solving skills

Excellent customer service abilities
Strong time management abilities and
the ability to work under pressure
Active listening and phone
communication abilities

Computer proficiencyCustomer service

principles and callcenter technology

Language

Arabic : Native

English : Fluent

TAHA OKASHA

Sales

[ am aiming to use my proven experience to effectively fill a professional
role in your company.

[ will exploit my skills and experience in the best possible way for achiev-
ing the company’s goals.

Work Experience

Sales Representative
S1 Fahad Commodities LTD (2016 - 2019) Sudan.

serves custmers by selling products and meeting custmer needs.
contributes to team effort by accomplishing related results as
needed.

submits orders by referring to price lists and product Iiterature.

Sales Associates
Afra Mall (2019 -2020) Sudan

* conduct market research to identify selling possibilities
and evaluate custmer needs.

* actively seek out new sales opportunities through cold
calling net working and social media.

Sales Representative
From January 2021 to April 2023

I worked as a sales representative for NDC Medical Company,
distributing and selling their products in pharmacies. My re-
sponsibilities included monitoring inventory levels, ensuring the
availability of necessary medications, and collecting invoice
payments in accordance with company policies and guidelines.

Educational Attainment

= M.5c., GIS & Remote Sensing, Faculty of Geographical and

Environmental Sciences, University of Khartoum, Sudan, 2018.

« B.Sc. honors of Geography, Faculty of Arts, ALNeelain University
of science & technology, Khartoum, Sudan, 2013.



